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UOB Regional x Ascott: Online Privileges Programme 

 
The Promotion is valid for the following UOB Customers (“UOB Customer”): 
▪ holders of UOB Credit & Debit cards issued by UOB Singapore, Malaysia, Thailand and Indonesia 

(“Accepted Card(s)”); 
▪ UOB Privilege & Privilege Reserve Banking Customer with UOB Singapore, Malaysia, Thailand, Indonesia, 

Vietnam and China. 
 

The Promotion available between 1 November 2021 to 31 December 2022 to UOB Customer, subject to the 

following terms and conditions:  

 

(i) The Promotion is valid for new reservations made where the duration of stay falls within the Promotion 

Period.  

(ii) UOB Customer must register to be an Ascott Star Rewards member to enjoy the Promotion. 

(iii) Successful members on ASR Silver or Platinum membership have twelve months (starting from the 

date members are enrolled) to spend S$1,000 or S$10,000 to maintain the tier respectively.  

(iv) One-time room discount voucher is automatically issued upon activation of ASR membership or log in 

and will be valid for six months from date of issuance. 

(v) Room discount voucher is applicable to use at ASR participating properties via Ascott Brand Website 

www.the-ascott.com. 

(vi) Rates and rate inclusions are subject to change without further notice and are non-negotiable, non-

transferable and non-commissionable. 

(vii) The Promotion is not applicable to other hotel charges, service charged and other applicable taxes.  

(viii) Reservation must be made in advance, prior to arrival and is subject to availability. Blackout dates may 

apply; please check with the individual serviced residence before booking. 

(ix) The Promotion may be applicable to specific room types and subject to the serviced residence’s 

minimum stay requirement (if any); please check with the individual serviced residence before 

booking. 

(x) The Promotion is only valid via dedicated links provided by the Company (“Promotion Webpages").  

(xi) To enjoy the promotion rates, UOB Customer who used the Accepted Card to make and pay for the 

reservation (“Cardholder”), the name of the Accepted Card must be the same as the name appearing 

on the Participating Hotel reservation and the Cardholder must check-in for the stay and be the guest 

staying at the Participating Hotel. 

(xii) This offer is not valid for existing reservations and cannot be used in conjunction with any other 

promotions, partner offers, third-party websites, corporate and promotional rates. 

(xiii) UOB Customer will not be able to exchange the discount for cash, other privileges or value-adds, nor 

will the UOB Customer be able to transfer the discount to another guest. 

(xiv) UOB and the Company reserve the right to vary the Promotion and the terms and conditions applicable 

to the same or to withdraw or discontinue the Promotion without prior notice or liability to any party.  

(xv) The Company’s guarantee and cancellation policy applies. Visit http://www.the-

ascott.com/en/guaranteeandcancellationpolicy.html for details. 

(xvi) The Company shall not be responsible for the quality, merchantability or fitness for any purpose or any 

other aspect of the Promotion or any product/service relating to the Promotion. Notwithstanding 

anything herein, the Company shall not at any time be responsible or held liable for any defect or 

malfunction in any product or the deficiency in any service provided, and/or any loss, injury, damage 
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or harm suffered or incurred by or in connection with the use of the Promotion, or any product/service 

relating to the Promotion, by any person. 

(xvii) The Company’s decision on all matters relating to the Promotion or terms and conditions will be final 

and binding on all participants. No correspondence or appeal shall be entertained by the Vendor. In 

the event of any inconsistency between these terms and conditions and any brochure, marketing or 

promotional material relating to the Promotion, these terms and conditions shall prevail. 

 
 
List of participating properties 
(Subject to changes due to property closure/renovation, cessation of management contracts …etc) 
 

 Region Country Name of Property 

1 Europe Belgium Citadines Sainte-Catherine Brussels 

2 Europe Belgium Citadines Toison d'Or Brussels 

3 Europe France Citadines Antigone Montpellier 

4 Europe France Citadines Austerlitz Paris 

5 Europe France Citadines Bastille Gare de Lyon Paris 

6 Europe France Citadines Bastille Marais Paris 

7 Europe France Citadines Castellane Marseille 

8 Europe France Citadines City Centre Grenoble 

9 Europe France Citadines City Centre Lille 

10 Europe France Citadines Confluent Nantes 

11 Europe France Citadines Croisette Cannes 

12 Europe France Citadines Didot Montparnasse Paris 

13 Europe France Citadines Kléber Strasbourg 

14 Europe France Citadines La Défense Paris 

15 Europe France Citadines Les Halles Paris 

16 Europe France Citadines Maine Montparnasse Paris 

17 Europe France Citadines Montmartre Paris 

18 Europe France Citadines Opéra Paris 

19 Europe France Citadines Part-Dieu Lyon 

20 Europe France Citadines Place d’Italie Paris 

21 Europe France Citadines Prado Chanot Marseille 

22 Europe France Citadines Presqu'île Lyon 

23 Europe France Citadines République Paris 

24 Europe France Citadines Saint-Germain-des-Prés Paris 

25 Europe France Citadines Tour Eiffel Paris 

26 Europe France Citadines Trocadéro Paris 

27 Europe France Citadines Wilson Toulouse 

28 Europe France La Clef Champs-Élysées Paris 

29 Europe France La Clef Louvre Paris 

30 Europe France La Clef Tour Eiffel Paris 

31 Europe Georgio Citadines City Centre Tbilisi 

32 Europe Germany Citadines Arnulfpark Munich 

33 Europe Germany Citadines City Centre Frankfurt 
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34 Europe Germany Citadines Kurfürstendamm Berlin 

35 Europe Germany Citadines Michel Hamburg 

36 Europe Netherlands Citadines Sloterdijk Station Amsterdam 

37 Europe Spain Citadines Ramblas Barcelona 

38 Europe United Kingdom Citadines Barbican London 

39 Europe United Kingdom Citadines Holborn-Covent Garden London 

40 Europe United Kingdom Citadines Islington London 

41 Europe United Kingdom Citadines South Kensington London 

42 Europe United Kingdom Citadines Trafalgar Square London 

43 Middle East, Africa, Turkey & India Bahrain Somerset Al Fateh Bahrain 

44 Middle East, Africa, Turkey & India India Citadines OMR Chennai 

45 Middle East, Africa, Turkey & India India Somerset Greenways Chennai 

46 Middle East, Africa, Turkey & India Saudi Arabia Ascott Corniche Al Khobar 

47 Middle East, Africa, Turkey & India Saudi Arabia Ascott Rafal Olaya Riyadh 

48 Middle East, Africa, Turkey & India Saudi Arabia Ascott Sari Jeddah 

49 Middle East, Africa, Turkey & India Saudi Arabia Ascott Tahlia Jeddah 

50 Middle East, Africa, Turkey & India Saudi Arabia Citadines Al Salamah Jeddah 

51 Middle East, Africa, Turkey & India Saudi Arabia Spectrums Residence Jeddah 

52 Middle East, Africa, Turkey & India Turkey Somerset Maslak Istanbul 

53 Middle East, Africa, Turkey & India UAE Ascott Park Place Dubai 

54 Middle East, Africa, Turkey & India UAE Citadines Metro Central Dubai 

55 North Asia China Ascott Central Wuxi 

56 North Asia China Ascott Guangzhou 

57 North Asia China Ascott Harmony City Nantong 

58 North Asia China Ascott Heng Shan Shanghai 

59 North Asia China Ascott Huai Hai Road Shanghai 

60 North Asia China Ascott IFC Guangzhou 

61 North Asia China Ascott Macau 

62 North Asia China Ascott Maillen Shenzhen 

63 North Asia China Ascott Midtown Suzhou 

64 North Asia China Ascott Raffles City Beijing 

65 North Asia China Ascott Raffles City Chengdu 

66 North Asia China Ascott Raffles City Chongqing 

67 North Asia China Ascott Raffles City Shenzhen 

68 North Asia China Ascott Riverside Garden Beijing 

69 North Asia China Ascott Songshan Lake Dongguan 

70 North Asia China Ascott TEDA MSD Tianjin 

71 North Asia China Citadines Ashley Hong Kong 

72 North Asia China Springdale Serviced Residence Guangzhou 

73 North Asia China Citadines Gaoke Liangjiang Chongqing 

74 North Asia China Citadines Gaoxin Xi’an 

75 North Asia China Citadines Gubei Shanghai 

76 North Asia China Citadines Gugeng Dalian 

77 North Asia China Citadines Intime City Hangzhou 

78 North Asia China Citadines Keqiao Shaoxing 
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79 North Asia China Citadines Lujiazui Shanghai 

80 North Asia China Citadines Hongqiao Center Shanghai 

81 North Asia China Citadines Ritan Beijing 

82 North Asia China Citadines Songshan Lake Dongguan 

83 North Asia China Citadines South Chengdu 

84 North Asia China Somerset Bio-Island Guangzhou 

85 North Asia China Citadines Xinghai Suzhou 

86 North Asia China Citadines Xingqing Palace Xi'an 

87 North Asia China Citadines Xujiahui Shanghai 

88 North Asia China Citadines Zhuankou Wuhan 

89 North Asia China Somerset Baitang Suzhou 

90 North Asia China Somerset Emerald City Suzhou 

91 North Asia China Somerset Grand Central Dalian 

92 North Asia China Somerset Grandview Shenzhen 

93 North Asia China Somerset Harmony City Wuxi 

94 North Asia China Somerset Heping Shenyang 

95 North Asia China Somerset International Building Tianjin 

96 North Asia China Somerset IOC Hangzhou 

97 North Asia China Somerset Olympic Tower Tianjin 

98 North Asia China Somerset Riverview Chengdu 

99 North Asia China Somerset Swan Lake Hefei 

100 North Asia China Somerset Wusheng Wuhan 

101 North Asia China Somerset Xindicheng Xi'an 

102 North Asia China Somerset Yangtze River Chongqing 

103 North Asia China Somerset Zhongmao Changchun 

104 North Asia China Somerset Zhuankou Wuhan 

105 North Asia Japan Ascott Marunouchi Tokyo 

106 North Asia Japan Citadines Central Shinjuku Tokyo 

107 North Asia Japan Citadines Karasuma-Gojo Kyoto 

108 North Asia Japan Citadines Namba Osaka 

109 North Asia Japan Citadines Shinjuku Tokyo 

110 North Asia Korea Somerset Central Bundang 

111 North Asia Korea Somerset Palace Seoul 

112 South East Asia & Australia Australia Citadines Connect Sydney Airport 

113 South East Asia & Australia Australia Citadines on Bourke Melbourne 

114 South East Asia & Australia Australia Citadines St Georges Terrace Perth 

115 South East Asia & Australia Australia Somerset on Elizabeth Melbourne 

116 South East Asia & Australia Australia Somerset on the Pier Hobart 

117 South East Asia & Australia Cambodia Somerset Norodom Phnom Penh 

118 South East Asia & Australia Indonesia Ascott Jakarta 

119 South East Asia & Australia Indonesia Ascott Kuningan Jakarta 

120 South East Asia & Australia Indonesia Ascott Sudirman Jakarta 

121 South East Asia & Australia Indonesia Ascott Waterplace Surabaya 

122 South East Asia & Australia Indonesia Citadines Rasuna Jakarta 

123 South East Asia & Australia Indonesia Somerset Berlian Jakarta 
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124 South East Asia & Australia Indonesia Somerset Grand Citra Jakarta 

125 South East Asia & Australia Indonesia Somerset Sudirman Jakarta 

126 South East Asia & Australia Indonesia Citadines Berawa Beach Bali 

127 South East Asia & Australia Indonesia HARRIS Hotel & Conventions Kelapa Gading 

128 South East Asia & Australia Indonesia HARRIS Suites FX Sudirman 

129 South East Asia & Australia Indonesia HARRIS Hotel & Conventions Bekasi 

130 South East Asia & Australia Indonesia HARRIS Hotel Batam Center 

131 South East Asia & Australia Indonesia HARRIS Resort Batam Waterfront 

132 South East Asia & Australia Indonesia HARRIS Hotel Sentul City Bogor 

133 South East Asia & Australia Indonesia HARRIS Hotel Malang 

134 South East Asia & Australia Indonesia HARRIS Hotel & Conventions Ciumbuleuit 

135 South East Asia & Australia Indonesia HARRIS Hotel Tuban 

136 South East Asia & Australia Indonesia HARRIS Hotel Tebet 

137 South East Asia & Australia Indonesia HARRIS Hotel & Conventions Festival Citilink 

138 South East Asia & Australia Indonesia HARRIS Hotel Pontianak 

139 South East Asia & Australia Indonesia HARRIS Hotel & Conventions Sunset Road 

140 South East Asia & Australia Indonesia HARRIS Hotel & Residences Riverview 

141 South East Asia & Australia Indonesia HARRIS Hotel Seminyak 

142 South East Asia & Australia Indonesia HARRIS Hotel Denpasar 

143 South East Asia & Australia Indonesia HARRIS Hotel Samarinda 

144 South East Asia & Australia Indonesia HARRIS Sentraland Semarang 

145 South East Asia & Australia Indonesia HARRIS Hotel Solo 

146 South East Asia & Australia Indonesia HARRIS Barelang Batam 

147 South East Asia & Australia Indonesia HARRIS Hotel Gubeng 

148 South East Asia & Australia Indonesia HARRIS Hotel Bundaran Satelit 

149 South East Asia & Australia Indonesia HARRIS Hotel Puri Mansion 

150 South East Asia & Australia Indonesia YELLO Hotel Jemursari 

151 South East Asia & Australia Indonesia YELLO Hotel Manggarai 

152 South East Asia & Australia Indonesia YELLO Hotel Paskal 

153 South East Asia & Australia Indonesia YELLO Hotel Kuta Beach  

154 South East Asia & Australia Indonesia YELLO Hotel Jambi 

155 South East Asia & Australia Indonesia FOX HARRIS Hotel City Center 

156 South East Asia & Australia Indonesia FOX Hotel Jimbaran 

157 South East Asia & Australia Indonesia FOX HARRIS Hotel Metro Indah 

158 South East Asia & Australia Indonesia The Wujil Resort and Conventions Hotel 

159 South East Asia & Australia Indonesia Maison Aurelia Sanur 

160 South East Asia & Australia Indonesia POP Hotel Kelapa Gading 

161 South East Asia & Australia Indonesia POP Hotel Festival Citylink 

162 South East Asia & Australia Indonesia POP Hotel Denpasar 

163 South East Asia & Australia Indonesia POP Hotel Sangaji 

164 South East Asia & Australia Indonesia POP Hotel Tebet 

165 South East Asia & Australia Indonesia POP Hotel Kuta Beach 

166 South East Asia & Australia Indonesia POP Hotel Teuku Umar Denpasar 

167 South East Asia & Australia Indonesia POP Hotel Timoho 

168 South East Asia & Australia Indonesia POP Hotel Banjarmasin 
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169 South East Asia & Australia Indonesia POP Hotel Pasar Baru 

170 South East Asia & Australia Indonesia POP Hotel Solo 

171 South East Asia & Australia Indonesia POP Hotel Lampung 

172 South East Asia & Australia Indonesia POP Hotel Diponegoro 

173 South East Asia & Australia Indonesia POP Hotel Gubeng 

174 South East Asia & Australia Indonesia POP Hotel Stasiun Kota 

175 South East Asia & Australia Indonesia POP Hotel Airport Jakarta 

176 South East Asia & Australia Indonesia POP Hotel BSD 

177 South East Asia & Australia Indonesia FOX Hotel Pangkal Pinang Bangka 

178 South East Asia & Australia Indonesia FOX Hotel Pekanbaru  

179 South East Asia & Australia Laos Somerset Vientiane 

180 South East Asia & Australia Malaysia Ascott Kuala Lumpur 

181 South East Asia & Australia Malaysia Ascott Sentral Kuala Lumpur 

182 South East Asia & Australia Malaysia Citadines DPulze Cyberjaya 

183 South East Asia & Australia Malaysia Citadines Uplands Kuching 

184 South East Asia & Australia Malaysia Somerset Damansara Uptown Petaling Jaya 

185 South East Asia & Australia Malaysia Somerset Kuala Lumpur 

186 South East Asia & Australia Malaysia Somerset Medini Iskandar Puteri 

187 South East Asia & Australia Philippines Ascott Bonifacio Global City Manila 

188 South East Asia & Australia Philippines Ascott Makati 

189 South East Asia & Australia Philippines Citadines Bay City Manila 

190 South East Asia & Australia Philippines Citadines Cebu City 

191 South East Asia & Australia Philippines Citadines Millennium Ortigas Manila 

192 South East Asia & Australia Philippines Citadines Salcedo Makati 

193 South East Asia & Australia Philippines Somerset Alabang Manila 

194 South East Asia & Australia Philippines Somerset Millennium Makati 

195 South East Asia & Australia Philippines Somerset Olympia Makati 

196 South East Asia & Australia Singapore Ascott Orchard Singapore 

197 South East Asia & Australia Singapore Ascott Raffles Place Singapore 

198 South East Asia & Australia Singapore Citadines Balestier Singapore 

199 South East Asia & Australia Singapore Citadines Fusionopolis Singapore 

200 South East Asia & Australia Singapore Citadines Mount Sophia Singapore 

201 South East Asia & Australia Singapore Citadines Rochor Singapore 

202 South East Asia & Australia Singapore lyf Funan Singapore 

203 South East Asia & Australia Singapore Somerset Bencoolen Singapore 

204 South East Asia & Australia Singapore D'Hotel Singapore 

205 South East Asia & Australia Thailand Ascott Sathorn Bangkok 

206 South East Asia & Australia Thailand Citadines Grand Central Sri Racha 

207 South East Asia & Australia Thailand Citadines Sukhumvit 11 Bangkok 

208 South East Asia & Australia Thailand Citadines Sukhumvit 16 Bangkok 

209 South East Asia & Australia Thailand Citadines Sukhumvit 23 Bangkok 

210 South East Asia & Australia Thailand Citadines Sukhumvit 8 Bangkok 

211 South East Asia & Australia Thailand lyf Sukhumvit 8 Bangkok 

212 South East Asia & Australia Thailand Somerset Ekamai Bangkok 

213 South East Asia & Australia Thailand Somerset Harbourview Sri Racha 
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214 South East Asia & Australia Thailand Somerset Maison Asoke Bangkok 

215 South East Asia & Australia Thailand Somerset Park Suanplu Bangkok 

216 South East Asia & Australia Thailand Somerset Sukhumvit Thonglor Bangkok 

217 South East Asia & Australia Thailand Somerset Rama 9 Bangkok 

218 South East Asia & Australia Vietnam Citadines Bayfront Nha Trang 

219 South East Asia & Australia Vietnam Citadines Central Binh Duong 

220 South East Asia & Australia Vietnam Citadines Pearl Hoi An 

221 South East Asia & Australia Vietnam Citadines Regency Saigon 

222 South East Asia & Australia Vietnam PentStudio West Lake Hanoi 

223 South East Asia & Australia Vietnam Somerset Central TD Hai Phong City 

224 South East Asia & Australia Vietnam Somerset Chancellor Court Ho Chi Minh City 

225 South East Asia & Australia Vietnam Somerset D1Mension Ho Chi Minh City 

226 South East Asia & Australia Vietnam Somerset Grand Hanoi 

227 South East Asia & Australia Vietnam Somerset Ho Chi Minh City 

228 South East Asia & Australia Vietnam Somerset Hoa Binh Hanoi 

229 South East Asia & Australia Vietnam Somerset Vista Ho Chi Minh City 

230 South East Asia & Australia Vietnam Somerset West Lake Hanoi 

231 South East Asia & Australia Vietnam Somerset West Point Hanoi 

232 United States United States Citadines Connect Fifth Avenue New York 

 
 
 
 

 


