
 
 
Dear Trade clients, 
 
Please be informed that the fax numbers for trade product submissions have been changed as of 
17/08/2020. Existing fax numbers will still be in use for 3 months and will be terminated on 17/11/2020. 
 
All trade requests received from both new and existing fax numbers will be processed by the Bank until 
existing fax numbers are terminated. 
 
For your easy reference, we have consolidated the list of fax numbers for all Trade requests below: 
 

Trade Products 
New Fax Numbers 

(effective date 17/08/2020) 

Existing  Fax Numbers 
(termination date  

17/11/2020) 

Import Clean Invoice Financing 
66615375 67886320 

66615376 62608794 

Financial Supply Chain 
Management / Export Invoice 
Financing 

66615377 67831983 

Factoring 66615378 62608798 

Import Letter of Credit issuance /  
Standby Letter of Credit issuance / 
Shipping Guarantee issuance 

66615379 67883076 

66615380 62608797 

Import Bill (under letter of credit) 
66615381 62608796 

66615382 67884708 

Export Letter of Credit Advising /  
Export Negotiation 

66615383 67831027 

Collections - Inward & Outward  
(not under letter of credit) 

66615384 62608793 

66615385 67885036 

Banker's Guarantee 66615386 62608795 

 
Please note that for every successful fax to the existing fax numbers, you will receive the following 
messages:      
 
     a) Auto acknowledgement message from UOB Singapore Trade Operations Center  
     b) Auto re-direction message from Singtel on the change in fax numbers   
     
Should you have any queries, please contact our Corporate Transaction Services at 6878 0707. 
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