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Detailed steps to installing IBM® Security Trusteer Rapport™

How to install Trusteer Rapport?

For Windows

a. Install from pop-up message at BIBPIus login screen

i. Go to BIBPIus login page https://ov.bibplus.uobgroup.com/BIB/public

-8BIBPIlus

Welcome!

Language: English

Activate User/Reset Password

For mere infarmation, please ga w0 FAQ,

IBM® Security Trusteer Rapport™ pop-up message will appear. Click on Download
Now button on the pop-up message.

ituoB
You work hard for your business.
This works hard to protect it.

Download Trusteer Rapport.

@ Protect your nd fraud.

Works with antivirus solutions, stopping threats they can't protect you
from.

Trusteer Rapport is effective, easy to use, and won't slow down your
computer of impact your work with other business applications.

By clicking Download Now you ageee 1o UOB'sterrs and conditions.
Tolearm more please click the “Tesms and Conditions” knk below.

ns View Demo Remind Me Later Inform vour

Continue with step ii below.

b. Install from bank’s public website: (https://www.uobgroup.com/uobgroup/overseas-
branches/security-trusteer-rapport/index.page)

i Click on the Download Now button

Download now (For Windows)


https://ov.bibplus.uobgroup.com/BIB/public
https://www.uobgroup.com/uobgroup/overseas-branches/security-trusteer-rapport/index.page
https://www.uobgroup.com/uobgroup/overseas-branches/security-trusteer-rapport/index.page
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ii. You will be presented with the below pop-up message. Click “Save As”

& save s
4 & » ThisPC > Downloads

Organize v New folder

A
# Quick access Name
B Desktop No items match your search.
¥ Downloads

Date modified

[£ Documents
& Pictures
1BM Trusteer
D Music
B Videos
4@ OneDrive
3 ThisPC v <

File nsme: | TR

Save as type: | Application

A~ Hide Folders

Do you want to run or save RapportSetup.exe (426 KB) from download.trusteer.com?

iii. Upon completion of download, you will be presented with the message below. Click
“Open Folder” (at bottom of screen)

Thank you for downloading Trusteer Rapport.

(Don't forget to open and run the file once it has finished downloading)

L Close this message J’ How do linstall? ]

exe download has
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iv. From the folder, click on the “RapportSetup” icon

| Downloads

e s Ve
1 & > ThisPC > Downloads v 0| | Search Downloads
——— Date modified Type S
B Desktop * B RapportSetup 12/21/20156:14PM  Application 27KB
s .
2 Documents
& Pictures .
BM Trusteer
D Music
B Videos
@ OneDrive
3 This PC
- )
& Network
*& Homegroup
H “ ”
V. Click “OK” button on the pop-up message
= Application Tools
Home  Share  View Manage
4 & » ThisPC > Downloads v/ & | Search Download
i s [ Name Date modified Type Size
B Desktop + [P RapportSetup 12/21/2015622PM  Application w27ke
& Downloads ~ #
Documents  #
& Pictures t 4
BM Trusteer
D Music IBM Security Trusteer Endpoint Protection Installer X
8 Videos
Firewall or antivirus software may show alert dialogs related to this installation.

@ OneDrive
Please allow any RapportSetup or RapportService programs to proceed if you see

3 This PC one of these alerts by selecting an option such as:

- - Unblock

v
- Al

@ Network 3 pﬂ‘:"‘“«

*4 Homegroup If the installation fails you may want to temporarily disable your antivirus or
security software and try again as antivirus or personal firewall that is set to a very
high level of protection could cause installation to fail

. Application Tools
Home Share View Manage
4 & » ThisPC > Downloads v b

s Quick access O Neme
B Desktop A Rapportsetup
¥ Downloads

2 Documents

LN U W Y

& Pictures
1BM Trusteer

D Music

B videos

& OneDrive
I3 This PC
- (0)

¥ Network

4 Homegroup

Date modified Type

12/21/2015 6:22 PM  Application 427 KB

IBM Security Trusteer Endpoint Protection Installer

Please wa while Trusteer Endpaint Protection is
downicaded..

Downloading Trusteer Endpoint Protection setup package

Cancel
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Vi. Please read the T & C before selecting “l accept ...” and Click “Install” button

ﬁ IBM Security Trusteer Endpoint Protection Setup - X

This wizard installs Trusteer Endpoint Protection on your computer.

The installation takes only a few seconds and does not require you to
restart your computer or your browser. If you have a visual
impairment, color blindness, and/for regularly use assistive screen
reading technologies, dick on the "Advanced” button for options.

IThe End User License Agreement for 1BM Security Trusteer
Rapport and 1BM Security Trusteer Apex Advanced Malware
Protection is available at this URL:
http://www.trusteer.com/support/end-user-license-agreement,
and can be viewed using the "View License Agreement” button
below. A copy of the EULA will also be installed on your
lcomputer at the completion of the installation. The EULA
contains important information regarding data (including
personal data) that may be collected.

®
(O1do not accept the terms in the license agreement
Vewlicense Agreement | | Advanced | | Instal Cancel
) 1BM Security Trusteer Endpoint Protection Setup - X

Installing Trusteer Endpoint Protection

Please wait while the Setup Wizard installs Trusteer Endpoint Protection.

Status:

o

ﬁ IBM Security Trusteer Endpoint Protection Setup = X

Completed the Trusteer Endpoint
Protection Setup Wizard

Click the Finish button to exit the Setup Wizard.

ek Concel

Once installed, you should have a Trusteer Rapport icon (either green or gray) in
your browser's address bar.

http:Hcﬁqnsﬁpmerris.trusgeer.cqrp!lpgtg]latlop;ggmpletp g 1 ¥ f LP
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For Mac

a. Install from pop-up message at BIBPlus login screen

i. Go to BIBPIlus login page https://ov.bibplus.uobgroup.com/BIB/public

-6 BIBPlus

Welcome!

Language: English

Activate User/Reset Password

For more infarmatian, please g0 1 FAQ,

IBM® Security Trusteer Rapport™ pop-up message will appear. Click on Download
Now button on the pop-up message.

i uoB

You work hard for your business.
This works hard to protect it.

Download Trusteer Rapport.

@ Protect your corporate account against cybercriminals and fraud.

Works with antivirus solutions, stopping threats they can’t protect you
from.

Trusteer Rapport is effective, easy to use, and won't slow down your
computer or impact your work with other business applications.

By dicking Download Now you agree to UOB's terms and conditions.
To learn more please click the "Terms and Conditions” link below.

Download Now

Terms and Conditions View Demo Remind Me Later [Inform your IT IBM Trustee

Continue with step ii below.

b. Install from bank’s public website: (https://www.uobgroup.com/uobgroup/overseas-
branches/security-trusteer-rapport/index.page)

i Click on the Download Now button

Download now (For Mac)


https://ov.bibplus.uobgroup.com/BIB/public
https://www.uobgroup.com/uobgroup/overseas-branches/security-trusteer-rapport/index.page
https://www.uobgroup.com/uobgroup/overseas-branches/security-trusteer-rapport/index.page
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ii. After the software is downloaded, the below screen message will appear. Click

“Close this message” button.

[« »|[e2]| [+ @ rpsi sg.u-bibplus.uobgroup.com

Thank you for downloading Trusteer Rapport.

(Don't forget to open and run the file once it has finished downloading)

Howdolinsiol, )

¢ Lisie) (O]

Go to ‘Downloads’ folder and double click on Rapport.dmg file.

ETSNES - i) (=)

@]

FAVORITES Name
(£ Appinapp Ei Rapport.dmg
(E3 mTvsc
{23 uosBn:

(£ Mobile
(£ MBKTH
(E3 chinav
53 Coupe
[£3 uoB1¢
| Desktc

it uobad
@ niroro
#; Applic
[§ Docur
J7 Music
£ aNews

DEVICES
2l Macint

[ Truster

TAGS
© Red
© Orang:

Yellow

Green

Blue

Purple

Cray

All Tag

Date Modified

14 Dec, 2015
23 Nov, 2015 6:25 pm
18 Nov, 2015 4:18 pm
18 Nov, 2015 4:11 pm
18 Nov, 2015 4:05 pm
18 Nov, 2015 2:56 pm
26 Oct, 2015 9:14 pm
13 Oct, 2015 6:27 pm
10 Oct, 2015 6:19 pm
10 Oct, 2015 6:00 pm
2 Oct, 2015 7:18 pm

2 Oct, 2015 7:18 pm

2 Oct, 2015 7:11 pm
23 Sep, 2015 2:27 pm
23 Sep, 2015 2:19 pm
8 Sep, 2015 8:28 pm
8 Sep, 2015 8:24 pm
8 Sep, 2015 7:28 pm
4 Sep, 2015 5:52 pm
4 Sep, 2015 5:46 pm
4 Sep, 2015 5:43 pm
4 Sep, 2015 9111 am
17 Aug, 2015 4:06 pm
31Jul, 2015 9:25 am
17 Jul, 2015 7:23 pm
17 Jul, 2015 7:23 pm
12 May, 2015 10:30 am
8 May, 2015 12:24 pm
8 May, 2015 12:23 pm
8 May, 2015 12:22 pm
8 May, 2015 12:20 pm
8 May, 2015 12:11 pm
8 May, 2015 11:45 am
6 May, 2015 3:16 pm
6 May, 2015 3:16 pm
6 May, 2015 3:15 pm
6 May, 2015 3:15 pm
S May, 2015 1:06 pm
29 Apr, 2015 5:15 pm
29 Apr, 2015 2:48 pm

v size
23.8 MB

7 KB

7KB

7 KB

7 KB

7 KB

7 KB
7 KB
7 KB
7KB
1KB
16 KB
1KB
12 KB
7 KB
7 KB
1KB
1KB
7 KB
1KB
7 KB

166 KB
1.1 M8
1.1 M8
267 KB
1KB
7KB
1KB
1KB
7 KB
7KB
7 KB
7KB
7 KB
7KB
1KB
1KB
1KB

Kind

Disk Image
Develo...Profile
Develo...Profile
Develo...Profile
Develo...Profile
Develo...Profile

Folder

Develo... Profile
Develo.. Profile
Develo.. Profile
Develo... Profile
certificate

Develo.. Profile
certificate

Develo... Profile
Develo...Profile

Develo.

Profile

certificate
certificate

Develo..

Profile

certificate

Develo.
Folder

Profile

Word...cument
Disk Image
Disk Image
PDF Document
certificate

Develo.

Profile

certificate
certificate

Develo.
Develo.

Develo..

Develo.
Develo.
Develo.

Profile
Profile
Profile
Profile
Profile
Profile

certificate

certificate

certificate
£

Date Added

Today 11:14 am

23 Nov, 2015 6:25 pm
18 Nov, 2015 4:18 pm
18 Nov, 2015 4:11 pm
18 Nov, 2015 4:05 pm
18 Nov, 2015 2:56 pm
13 Oct, 2015 6:16 pm
13 Oct, 2015 6:27 pm
10 Oct, 2015 6:19 pm
10 Oct, 2015 6:00 pm
2 0ct, 2015 7:18 pm

2 Oct, 2015 7:18 pm
20ct, 2015 7:11 pm
23 Sep, 2015 2:27 pm
23 Sep, 2015 2:19 pm
8 Sep, 2015 8:28 pm
8 Sep, 2015 8:24 pm
8 Sep, 2015 7:28 pm
4 5ep, 2015 5:52 pm
4 Sep, 2015 5:46 pm
4 Sep, 2015 5:43 pm
4 Sep, 2015 9:12 am
17 Aug, 2015 4:06 pm
31 Jul, 2015 9:25 am
22 Jul, 2015 3:38 pm
22 Jul, 2015 3:34 pm
12 May, 2015 10:30 am
8 May, 2015 12:24 pm
8 May, 2015 12:23 pm
8 May, 2015 12:22 pm
8 May, 2015 12:20 pm
8 May, 2015 12:11 pm
8 May, 2015 11:45 am
& May, 2015 3:16 pm
6 May, 2015 3:16 pm
6 May, 2015 3:15 pm
6 May, 2015 3:15 pm
5 May, 2015 1:06 pm
29 Apr, 2015 5:15 pm
29 Apr, 2015 2:48 pm
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iv. There will be two files as shown below. Double click on Rapport.pkg.

- (A
Rapport.pkg Uninstall Rapport.app

V. Follow the installation instructions on screen.

You will be guided through the steps necessary to install
this software.

 Gogack | Continue |
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Vi. Initiate the installation by clicking ‘Continue’.

[ English

The End User License Agreement for IBM Security Trusteer Rapport
and IBM Security Trusteer Apex Advanced Malware Protection is is
available at this URL: http:/www.trusteer.com/support/end-user-
license-agreement. A copy of the EULA will also be installed on your
computer at the completion of the installation. The EULA contains
important information regarding data (including personal data) that
may be collected.

Vii. Please read the Terms and Conditions of use of IBM® Security Trusteer Rapport™
before clicking “Agree”. To continue with the installation, click “Continue”.

w Install IBM Security Trusteer Endpoint Protection

To continue installing the software you must agree to the terms
of the software license agreement.

Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

| Disagree ||| Agree |
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viii. Click ‘Install’.

This will take 64.2 MB of space on your computer.

Click Install to perform a standard installation of this
software for all users of this computer. All users of this
computer will be able to use this software.

iX. Enter username and password of your operating system and click “Install Software”
button

Installer is trying to install new software.
Type your password to allow this.

Name: |

Password: ||

| Cancel ]IE&M




it UoB

X. You will see the progress of the installation as shown below.

0.0.0 e Install IBM Security Trusteer Endpoint Protection &

Writing package receipts...

[
F

Install time remaining: Less than a minute

Xi. Once installation is completed successfully, you will see the below message

The installation was successful.

The software was installed.
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Xii. To check that Trusteer rapport is installed, click on Safari (At top of left hand side) >
System preferences or Setting icon (On the dock panel) and there you can see
Trusteer Endpoint protection installed as below.

l = Safari |ﬂe Edit View History Develop Window Help D 4 & <4 73%GEF Mon11:05am UobAdmin Q i
Use Your Mac's Preview App to Crop, Resize, Rotate, and Edit Images 7
< > | (2] + [@ www.howtogeek.com /201535 ] T t {

] HE Membership ™ Android v iPhone ™ UOB Persona...et Banking PIBSIT PIBCN SIT

If you'd like to take a screenshot and edit it, you can press Command+Shift+3 to snap a
screenshot of your entire screen, Command+Shift+4 to snap a screenshot of a selectable area,
or Command+Shift+5 to snap a screenshot of only the current window. The screenshot will be
saved as a .png file on your desktop, and you can open it in Preview to begin editing it. (Or, you
can hold Ctrl as you take a screenshot — Command+Ctrl+Shift+3, for example. Your Mac will
save the screenshot to your clipboard, and you can import it into Preview with the File > New
From Clipboard option.)

Business

+Class Email
I (] LAl

\@ Bu;/ nO\;v‘ 1

& Preview (default) Open With

% ColorSync Utility Move to Trash
Evernote | Get Info
& Google Chrome Compress “Screen Shot 2014-11-09 at 10.28.30 AM”
© Safari Burn “Screen Shot 2014-11-09 at 10.28.30 AM” to Disc...
© Skitch Duplicate
Make Alias
PR Quick Look “Screen Shot 2014-11-09 at 10.28.30 AM”
Other... Share

Copy “Screen Shot 2014-11-09 at 10.28.30 AM”
B2 Microsoft

How-To Geek

‘@00 System Preferences
< | > | [ ShowAll (Q )
B File — i 1
& Q)
General Desktop & Dock Mission Language Security Spotlight  Notifications
Screen Saver Control & Region & Privacy
(& = QO
CDs & DVDs Displays Energy Keyboard Mouse Trackpad Printers & Sound
Saver Scanners
iCloud Internet Network Bluetooth Sharing
Accounts
2L » O (& @®
A4 =l O}
Users & Parental App Store Dictation  Date & Time Startup Time Accessibility
Groups Controls & Speech Disk Machine
HP UFT Java Trusteer
Connection Agent Endpoint Protection




