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TERMS AND CONDITIONS FOR  

UOB TMRW Disney Adventure Game Campaign 2026 
 

1. Definitions 
 

1.1. “Promotion” means this UOB TMRW Disney Adventure Game Campaign 2026. 
 

1.2. “Campaign Period” means the period from 31 March to 4 May 2026, both dates 

inclusive. 

 

1.3. “UOB” or the “Bank” means United Overseas Bank Limited. 

 

1.4. “Account” means a UOB Passbook Savings Account, UOB Uniplus Account, UOB 

Lady’s Savings Account, UOB One Account, UOB Stash Account and KrisFlyer 

UOB Account. 

 

1.5. “PayNow Transaction” means a payment transfer made to a recipient identified 

by their mobile number, NRIC/FIN, UEN or Virtual Payment Address (excluding 

any such transfer made to Singapore Pools (Private) Limited) via the PayNow 

payment function on the UOB TMRW app. 

 

1.6. “Scan to Pay Transaction” means a transaction made through NETS QR or 

PayNow UEN or DuitNow or PromptPay or QRIS (excluding all payments made to 

Singapore Pools (Private) Limited) via UOB TMRW app. 

 

1.7. “Bill Payment Transaction” means a payment transaction including credit card 

payments via UOB TMRW app. 

 
1.8. “PayNow Registration” means linking a valid UOB account with your NRIC or 

Singapore mobile number via UOB TMRW app. 

 
 
2. Promotion  

 
2.1. This Promotion is only open to existing UOB customers who are the primary 

accountholder of a personal Account and who have valid mobile banking access 

via the UOB TMRW app (an “Eligible Customer”).  

2.2. By participating in the Promotion, you are deemed to have agreed to be bound by 

these terms and conditions governing the Promotion (the “Terms”).  

2.3. The Promotion has two components, the Game and the Lucky Draw. The 

Promotion shall be valid during the Campaign Period. 

Game 
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2.4. To participate in the Game, you must  

(a) be an Eligible Customer;  

(b) successfully log in to your UOB TMRW app and access the UOB TMRW Disney 

Adventure-themed Bubble Quest through the Rewards+ main dashboard on 

the UOB TMRW app; and  

(c) register to play the UOB TMRW Disney Adventure-themed Bubble Quest 

during the Campaign Period.  

2.5. If you satisfy the requirements set out in clause 2.4 above, you will earn two 

chances to play the UOB TMRW Disney Adventure-themed Bubble Quest per 

day during the Campaign Period (“Game” and each chance to play in the Game, a 

“Game Try”).  

2.6. The Game is only accessible through the dedicated banner on the Rewards+ main 

dashboard in the UOB TMRW app (the “Game Site”). It is your responsibility to 

ensure that you access the Game only through the UOB TMRW app, and not 

through any other third party link, message, content or website.  

2.7. In order to register for the Game (“Registration”), you must enter your Singapore 
mobile number registered with UOB and your month and year of birth 
(“Participation Details”). This Registration has to be completed again fourteen (14) 
days after your first Registration and then every fourteen (14) days thereafter 
during the Campaign Period.  
 

2.8. If the mobile number you used for your Registration is different from your mobile 
number in UOB’s records at the time UOB verifies your eligibility for the Game 
Cash Credit (defined below), the Game Cash Credit that you have redeemed will 
be forfeited. Each mobile number may only be linked to one (1) Registration or 
Eligible Customer. If two (2) different customers register for this Promotion using 
the same mobile number, only the customer who successfully completed their first 
valid Registration first will be eligible for this Promotion. You are solely responsible 
for ensuring that the Participation Details that you provide are correct, complete, 
up-to-date and true in all respects.  
 

2.9. Once you have completed your Registration, you will be entitled to enter the Game 
Site and utilize the Game Tries which you have earned in accordance with Clause 
2.5 above. 

 
2.10. To play the Game, you are required to pop the bubbles and Disney medallions that 

are displayed on-screen in the Game Site during a specified time period. The 

popping of each bubble of a different colour and type of Disney medallion that 

appears on-screen during the specified time period will accrue positive or negative 

points as illustrated in the Game Site, which will then be added up at the end of the 

specified time period to generate a Game Score. The Game Score will 

automatically be converted into coins (“Coins”) as per the following table: 

Game Score    Coins Received  
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600 - 700  50 

701 - 800  100 

801 – 900  150 

901 and above  200 

 
2.11. If you obtain at least 1000 Coins during a campaign week of the Campaign Period 

(“Campaign Week”), you (“Eligible Game Participant”) will be eligible to redeem 

these Coins for S$5 cash credit (“Game Cash Credit”). The campaign weeks are 

as follows: 

• Week 1: 31 March to 04 April 2026 

• Week 2: 05 April to 09 April 2026 

• Week 3: 10 April to 14 April 2026 

• Week 4:15 April to 19 April 2026 

• Week 5: 20 April to 24 April 2026 

• Week 6: 25 April to 29 April 2026 

• Week 7: 30 April to 04 May 2026  

2.12. The Game Cash Credit is available for the first 150 redemptions by Eligible Game 

Participants during each Campaign Week on a first-come-first-served basis and 

while stocks last. Each participant in this Promotion may redeem multiple instances 

of the Game Cash Credit during each Campaign Week if they manage to obtain 

sufficient Coins to do so.   

2.13. Coins will automatically expire and will reset at the end of each Campaign Week. 

Coins that are not redeemed before they expire, will be forfeited.  

2.14. The Game Cash Credit may be redeemed by selecting redemption of Game Cash 

Credit on the Game Site, upon which you will receive a message in the Game Site 

stating that you have redeemed the Game Cash Credit. The Game Cash Credit 

will be credited to and reflected directly in your Account with the highest balance 

at the time of crediting (or such other account as may be determined by UOB in its 

sole discretion). The Game Cash Credit will be credited by UOB within six (6) 

weeks from the end of the Campaign Period (or such other date as may be 

determined by UOB in its sole discretion). 

Lucky Draw 

 
2.15. If you fulfilled the criteria under Clause 2.4 and played the Game during the 

Campaign Period and performed Eligible Transactions, you will earn chances 

(“Lucky Draw Chances”) in the lucky draw for this Promotion (“Lucky Draw”) for 

each Eligible Transaction (described in Clause 2.16 below) that you performed 

during the Campaign Period. The Eligible Transaction must be performed by 23:59 

hours (Singapore time) on 4 May 2026. The Lucky Draw Chances earned from the 
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performance of Eligible Transactions is separate from and cannot be combined 

with the Coins earned from the Game for the redemption of any rewards under this 

Promotion. 

2.16. The Eligible Transactions and the corresponding number of Lucky Draw Chances 

that you can earn from performing such transactions are as follows: 

S/N. Eligible 

Transactions 

Description of Eligible Transaction Lucky 

Draw 

Chances 

1. PayNow 

Transaction 

 

PayNow Transaction must be made via 

the UOB TMRW app, for a minimum 

amount of S$5, during the Campaign 

Period 

5 

2. Scan to Pay 

Transaction 

Scan to Pay Transaction must be made 

via the UOB TMRW app, for a minimum 

amount of S$5, during the Campaign 

Period 

5 

3. Bill Payment 

Transaction 

Bill Payment Transaction must be made 

via the UOB TMRW app, for a minimum 

amount of S$5, during the Campaign 

Period 

5 

4. PayNow 

Registration 

Successful registration for UOB PayNow 

via the UOB TMRW app by linking a valid 

UOB account with your NRIC or 

Singapore mobile number by the end of 

the Campaign Period. 

100 

5. New UOB 

CASA 

registration 

If you do not have a UOB current/savings 

account prior to the Campaign Period and 

you successfully submit an application 

online for a UOB Uniplus Account, UOB 

Lady’s Savings Account, UOB One 

Account, UOB Stash Account or KrisFlyer 

UOB Account, whether via UOB’s official 

website, UOB Personal Internet Banking 

or the UOB TMRW app as the primary 

accountholder of the new account under 

your application during the Campaign 

Period and your application is approved 

within the Campaign Period. 

Double the 

number of 

chances for 

each 

Eligible 

Transaction 

1 to 4 that is 

performed 

during the 

Campaign 

Period 
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2.17. The number of Lucky Draw Chances that you earn from each Eligible Transaction 

performed during the Campaign Period computed within six (6) weeks from the end 

of the Campaign Period (or such other period as UOB may determine in its sole 

discretion). There is no cap on the number of Lucky Draw Chances that you may 

earn.  

2.18. For the avoidance of doubt: 

(a) If you subsequently cancel, terminate or reverse the relevant Eligible 

Transaction (as the case may be), you will not be entitled to earn any Lucky 

Draw Chances from such Eligible Transaction and any Lucky Draw Chances 

which may have been earned in relation to such Eligible Transaction will be 

cancelled. 

(b) If you satisfy all the conditions in Clause 2.15 above but are found to have 

closed your UOB Personal Internet Banking, PayNow, current/savings account 

within one (1) month after the Campaign Period, you will be disqualified from 

the Promotion. 

2.19. The Lucky Draw will be conducted using an electronic system on 17 June 2026 

(the “Draw Date”) at 3 PM (Singapore time) at 80 Raffles Place, UOB Plaza, 

Singapore 048624 (or such other date or location as UOB may determine at its 

own discretion). The Lucky Draw will be witnessed by an independent external 

auditor or public accountant appointed by UOB at its sole discretion. 

2.20. There are a total of 163 prizes available to be won under the Lucky Draw (“Prizes”) 

as follows:  

Prizes 
 

Quantity 
Available  

Suggested 
Retail Price   

Grand Prize: 

3N Disney Cruise Line Deluxe 

Oceanview Stateroom with 

Verandah on the Disney 

Adventure  

 

1 S$3,400 

2nd and 3rd Prize: 

Limited Edition Disney Cruise 

Line Samsonite aluminium 

luggage set with matching 

luggage cover, tag and packing 

cubes. Designed exclusively for 

UOB. 

2 S$1,500 
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4th – 63th Prize:  

Disney Cruise Line 

themed Luggage Set featuring 

Captain Mickey Mouse and 

Captain Minnie Mouse with 

matching tag and 

packing cubes 

OR 

Pixar-themed Luggage Set 

featuring Woody, Buzz Lightyear 

and Aliens from Toy Story Place 

onboard the Disney 

Adventure with matching tag and 

packing cubes 

OR 

/MARVEL-themed Luggage Set 

featuring Iron Man and Baby 

Groot from Marvel Landing 

onboard the Disney 

Adventure with matching tag and 

packing cubes  

60 S$200 
 

64th – 163th Prize:  

Set of Disney Adventure themed 

Medallion Pins featuring full set of 

7 themed medallion pins 

100 S$50 

 

2.21. A total of 163 winners (each a “Winner” and collectively, the “Winners”) will be 

randomly selected during the Lucky Draw. Winners will be awarded the Prizes 

according to the order that they were drawn as Winners in the Lucky Draw. 

2.22. The Winners will be announced on UOB’s website within seven (7) calendar days 

from the Draw Date. 

2.23. Each Winner shall be entitled to a maximum of one (1) Prize under this Promotion.  

2.24. All Prizes won may be subject to verification of your eligibility and confirmation of 

your compliance with these Terms by UOB, based on UOB’s absolute discretion. 

For the avoidance of doubt, if UOB is unable to verify the validity of any one of the 

Eligible Transactions, any Prize you have won will be forfeited.  
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2.25. The Prizes may be redeemed as follows:  

(a) in the case where your Prize is the 3N Disney Cruise Line Deluxe Oceanview 

Stateroom with Verandah on the Disney Adventure, UOB will send an EDM (“Re-

demption EDM”) to your email address registered with the Bank within seven (7) 

calendar days from the Draw Date  informing you of the Prize that you have won 

and providing details relating to the redemption of your Prize.  The Disney Cruise 

Line Vacation Package Prizes are provided solely by The Walt Disney Company 

(Southeast Asia) Pte. Limited (“Disney”). The specifications of the Disney Cruise 

Line Vacation Package Prizes are fixed and any change to such Prizes is not per-

mitted. 

 

The Prize is strictly for use onboard the Disney Adventure and is scheduled to depart 

from Singapore on 7 December 2026 and returning to Singapore on 10 December 

2026. The sail date is fixed and cannot be changed. If the Winner is unable to travel 

on the specified date for any reason, the Prize will be deemed forfeited and transfer 

to the next eligible winner.  

The Disney Cruise Line Vacation Package Prizes include the prevailing goods and 

services tax ("GST") applicable to the retail value of such Prizes. The Winner shall 

be solely responsible to pay for any room type upgrades, additional guests, onboard 

expenses, and any other add-on options.  

The Disney Cruise Line Vacation Package Prizes are subject to such terms and 

conditions as may be imposed by Disney and as stated in the Disney Cruise Line 

Vacation Package Prize Description in Annex A of these Terms and Conditions. 

The Winner and the Winner’s accompanying guest will be solely responsible for all 

costs and arrangements required to travel to and from Singapore, including but not 

limited to transportation, accommodation, visas, travel insurance, and any other 

incidental expenses. UOB will not reimburse or cover any expenses incurred by any 

guest to utilise the Prize.  

Redemption and utilisation of the Prize remain subject to such terms and conditions 

as may be imposed by the UOB’s appointed travel agent (including the terms set 

out in Annex A of these Terms and Conditions. This includes a S$60 (exclusive of 

GST) service charge which you are required to pay to UOB Travel Planners Pte Ltd 

as the designated travel agent for your redemption of your Prize. 

UOB and The Walt Disney Company (Southeast Asia) Pte. Limited shall not be 

liable to compensate any Winner if they are unable to use the Prize, are unable/fail 

to make bookings via the appointed travel partner and/or agency, or in any event 

whatsoever.  

The Disney Cruise Line Vacation Package Prizes are supplied by Disney and UOB 

is not an agent of Disney. Accordingly, UOB makes no warranty or representation 

as to the quality, value, merchantability or fitness for purpose of the Disney Cruise 

Line Vacation Package Prizes and UOB assumes no liability or responsibility for the 
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acts or omissions of Disney or any non-performance or defects in the Disney Cruise 

Line Vacation Package Prizes. 

Any dispute regarding the Disney Cruise Line Vacation Package Prizes is to be 

resolved directly with Disney. UOB shall not be required to assist or act on your 

behalf in communicating with Disney. 

For the purposes of this clause, “Disney Cruise Line Vacation Package Prizes” 

includes any products and/or services provided by Disney in connection with the 

use and/or redemption of the Disney Cruise Line Vacation Package Prizes. 

The Prize is not exchangeable for cash, credit or kind, in full or in part, and is not 

replaceable if lost, damaged or stolen. No refund or exchange of the Prize is allowed. 

UOB may substitute the Prize with any item of equivalent or similar value, without 

prior notice or reason or being liable to any person. 

The giveaway is not sponsored, endorsed, or administered by The Walt Disney 

Company (Southeast Asia) Pte. Limited, or its parent, subsidiaries, related and/or 

affiliated companies. 

(b) in the case where your Prize is the 2nd to 163rd Prize, UOB will send an SMS (“Re-

demption SMS”) to your Singapore mobile number registered with the Bank within 

seven (7) calendar days from the Draw Date informing you of the Prize that you 

have won and providing details relating to the redemption of your Prize. Redemption 

of your Prize from the redemption centre will commence from 23 June 2026 onwards 

(or such other date as may be determined by UOB in its sole discretion).  

 

2.26. UOB reserves the right at any time to amend the list of Prizes and/or substitute the 

Game Cash Credit and/or the Prizes with any item of equivalent or similar value, 

in its sole discretion, without any prior notice or giving any reasons or being liable 

to any person. The images of any Prizes provided by UOB in connection with this 

Promotion, including but not limited to, in any marketing communications for this 

Promotion, are for illustrative and reference purposes only. The actual design, 

colour, size and other specifications of the Prizes may differ from their depiction in 

these images. 

2.27. Details of how to redeem/claim the Prize will be set out in the Redemption EDM or 

Redemption SMS as applicable. UOB reserves the right to decline any redemption 

of the Prize if any one of the requirements set out in the applicable Redemption 

EDM or Redemption SMS is not met at the time of redemption. No replacement 

will be issued for a lost, stolen or destroyed Redemption EDM or Redemption SMS. 

2.28. The Game Cash Credit and/or the Prizes are not transferable, exchangeable for 

cash, credit or kind, in full or in part, and is not replaceable if lost, damaged or 

stolen. No reservation, refund or exchange of any of the Game Cash Credit and/or 

the Prizes is allowed. Each Prize will only be transferred to the name of the 

respective Winner as confirmed by the Bank. The Bank is not obliged to transfer 

the Prize in the name of any other person. 
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2.29. Where the relevant Prize is supplied by a third-party merchant and/or supplier, then 

you agree that UOB is not an agent of the merchant and/or supplier of that Prize. 

Accordingly, UOB makes no warranty or representation as to the quality, value, 

merchantability or fitness for purpose of that Prize and UOB assumes no liability or 

responsibility for the acts or omissions of the merchants or any non-performance 

or defects in that Prize. Any dispute regarding that Prize is to be resolved directly 

with the merchant and/or supplier of that Prize. UOB shall not be required to assist 

or act on your behalf in communicating with the merchant and/or supplier of such 

Prize. For the purposes of this clause, “Prize” includes any products and/or 

services provided by third-party merchants in connection with the use and/or 

redemption of the Prize.  

2.30. The utilisation and/or redemption of a Prize may be subject to terms and conditions 

and expiration dates, which shall be your sole responsibility to comply with. All 

Prizes which are not claimed by the stipulated redemption period (if any) will be 

forfeited without compensation.  

2.31. UOB shall have the right to draw reserve Winners to replace any Winner drawn 

who is subsequently found to be ineligible or disqualified from this Promotion or 

becomes unable to collect the Prize or uncontactable. 

3. General 
 

3.1. The following persons shall not be eligible to participate in the Promotion:  

(a) individuals whose UOB account(s) is/are voluntarily or involuntarily 

suspended, cancelled, closed or terminated at any time;  

(b) individuals whose UOB account(s) is/are not active, valid, subsisting or in 

good standing or delinquent or unsatisfactorily conducted as may be 

determined by UOB at its sole discretion;  

(c) individuals who are mentally unsound, facing legal incapacity or are 

incapable of handling their affairs, deceased, insolvent, bankrupt or have 

any legal proceedings (or any threat) of any nature instituted against them; 

or  

(d) anyone whom UOB may decide to exclude, at its sole discretion, without 

any reason or prior notice at any time.  

3.2. UOB shall not be responsible for any compatibility issues which may arise between 

the Game and the device/browser that you use to play the Game.  

3.3. Without prejudice to any other provision in these Terms, UOB shall be entitled to 

disqualify you from this Promotion if you tamper or attempt to tamper with the Game, 
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the Game Tries, the Game results or the operation of the Game, Promotion or Game 

Site in any way.  

3.4. If you are redeeming the Game Cash Credit, you are responsible for ensuring that 

your UOB accounts are valid and existing, not blocked from use, in good standing and 

conducted in a proper and satisfactory manner (as determined by UOB at its sole 

discretion) at the time of the crediting of the Game Cash Credit. UOB shall not be 

responsible for any loss or damage suffered by any person if the Game Cash Credit 

is not successfully credited or available for use, or if you are unable to redeem or use 

the Game Cash Credit. If your relevant UOB account is closed, suspended, terminated 

or blocked from use on or before the crediting of the Game Cash Credit to that UOB 

account, the Game Cash Credit will be deemed forfeited and no compensation shall 

be made for the forfeited Game Cash Credit.   

3.5. If any Eligible Customer is subsequently found to be ineligible or disqualified or not 

entitled to participate in this Promotion or to redeem a reward under this Promotion 

(“Reward”), UOB reserves the right to, in its sole discretion, without prior notice or 

having to give any reason, forfeit/reclaim the Reward and award or dispose of the 

Reward in such manner and to such persons as UOB deems fit without any liability 

on the part of UOB to any persons. No payment or compensation whether in cash, 

credit or kind shall be made by UOB for the forfeited/reclaimed Reward. UOB shall 

also be entitled to, in its sole discretion and without prior notice, claim from any of the 

Eligible Customer’s accounts a reimbursement for the value of the Reward through 

such modes and methods as shall be determined by UOB, including, without limitation, 

deducting/claiming back the same from any of the Eligible Customer’s UOB accounts 

or otherwise. If the monies standing to the credit of the Eligible Customer’s accounts 

are insufficient to reimburse UOB, the Eligible Customer shall immediately reimburse 

UOB for the value of the Reward through such means as UOB may determine in its 

sole discretion. 

3.6. UOB will not be liable or responsible for any injury, loss or damage whatsoever or for 

any charge, cost or expense of any kind whatsoever suffered or incurred as a result 

of or in connection with your participation in this Promotion. Without limiting the 

foregoing, UOB will not be liable or responsible for any undelivered, misdirected, 

corrupted, lost or delayed text, transmission or transaction or any delay or failure in 

posting any transaction or accessing any of UOB’s online banking services or mobile 

banking services or third-party applications, howsoever caused.  

3.7. UOB may, at any time and at its discretion terminate the Promotion and/or amend any 

of the Terms, and all persons shall be bound by such amendments.  

3.8. UOB has the absolute right and unfettered discretion to make decisions on all matters 

relating to or in connection with this Promotion, including but not limited to the 

determination of whether you have met all the requirements of the Promotion.  UOB 

shall not be obliged to give any reason or prior notice or enter into any correspondence 

with any person on any matter or decision relating to this Promotion. UOB’s decisions 

on all matters in connection with this Promotion are at its discretion and shall be final, 
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conclusive and binding on all parties concerned and no payment or compensation will 

be given or paid by UOB to any person.  

3.9. The Terms shall be read in conjunction with the prevailing Terms and Conditions 

Governing Accounts and Services (Individual Customers) and any other terms that 

may be relevant in connection with this Promotion (collectively the “Standard Terms”). 

In the event of any inconsistency between (i) these Terms and the Standard Terms, 

these Terms shall prevail to the extent of such inconsistency; and (ii) these Terms and 

any advertising, promotional, publicity, brochure, marketing or other materials relating 

to or in connection with the Promotion, these Terms shall prevail to the extent that 

such discrepancy relates to this Promotion.  

3.10. By participating in this Promotion and in addition to any other consent you have 

already provided to UOB and any right of UOB under applicable laws, you consent to 

UOB and the necessary third parties collecting, using and disclosing your information 
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(including your personal data) for all purposes in connection with this Promotion and 

to contact you, including by voice call or text message.  

3.11. A person who is not a party to these Terms has no rights under the Contracts 

(Rights of Third Parties) Act 2001 of Singapore to enforce any term herein. 

3.12. These Terms shall be governed by and construed in accordance with the laws 

of Singapore and the Singapore courts shall have exclusive jurisdiction over any 

dispute arising out of or in relation to the Promotion. 
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Annex A 

 
Disney Cruise Line Vacation Package Prize Description 

The Walt Disney Company (Southeast Asia) Pte. Limited (“Disney”) shall provide three (3) 
vacation packages (each a “Vacation Package” and collectively, the “Vacation Packages”) to 
United Overseas Bank. Each Vacation Package will be awarded to one (1) winner. The 
Vacation Packages shall consist of the following:  

• One (1) three (3)-night Disney Cruise Line vacation for the winner and up to one (1) 

guest, to be taken aboard the Disney Adventure ship leaving on December 07, 2026, 

and returning on December 10, 2026. The Vacation Package is subject to the 

conditions set forth below.  

 
All Vacation Packages include:  

• All meals onboard the Disney Adventure (excluding specialty and fine dining);  

• Pre-paid onboard gratuities for the stateroom host/hostess, dining room server, 

assistant server and head server; and  

• Taxes, Fees, and Port Expenses (as defined on the Disney Cruise Line 

website).  

 
All costs and expenses not expressly stated in the Vacation Package description above are 
excluded and solely the responsibility of winner or guest(s), including but not limited to:  

• Travel insurance  

• Laundry service  

• Spa treatments  

• Alcoholic and specialty non-alcoholic beverages (including specialty coffee)  

• Individually charged snacks and treats (including but not limited to movie 

popcorn, packaged candy, ice cream, gelato, pastries, and bar snacks)  

• Local and long distance telephone calls  

• Ship to shore communications including internet  

• Merchandise and souvenirs  

• Tips and gratuities not specifically set forth above  

 
The approximate retail value (“ARV”) of each Vacation Package is: US$3,000 for the three 
(3)-night cruise on the Disney Adventure in one (1) Deluxe Oceanview Stateroom with 
Verandah; which includes Taxes, Fees, and Port Expenses (as defined on the Disney Cruise 
Line website). The actual value of the Vacation Package may vary depending on point of 
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departure and fluctuations of rates and airfares (if applicable). If the actual value of the 
Vacation Package is less than stated ARV, the difference will not be awarded.  
 
Please Note Restrictions for the Vacation Package:  
The Vacation Package must be booked by August 31, 2026. No changes will be made to travel 
details once any element(s) of the travel arrangements have been booked except in Disney’s 
sole discretion. Accommodations are subject to availability; certain restrictions may apply. 
Disney reserves the right to change the travel dates, cruise ship or any other component of 
the Vacation Package, for any reason and in its sole discretion. No substitution of Vacation 
Package or any elements thereof is allowed, except at Disney’s sole discretion. Ports of call, 
offerings and experiences onboard are subject to change, availability and cancellation without 
notice.  
Vacation Package components may not be sold, traded, transferred, or refunded. Vacation 
Package is not redeemable for cash. Vacation Package is non-commissionable.  
Vacation Package is for the winner and up to one (1) guest of the winner’s choosing. Once 
selected by the winner, guest(s) cannot be changed without the express consent of Disney, 
which may be withheld for any reason. If the winner chooses to bring less than the allotted 
number of guest(s), the Vacation Package will be awarded in increments suitable for the actual 
number of participants with no substitute Vacation Package or compensation provided to the 
winner.  
Actual value of the prize awarded depends on a number of factors, including booking and 
travel dates and the number of travellers, and therefore may be lower or higher than the stated 
estimated value, the difference will not be awarded. The winner will not receive compensation 
for any element(s) of the Vacation Package that any participant(s) is unable to use for any 
reason, and such unused portion(s) of the Vacation Package will be forfeited.  
No refund or compensation will be made in the event of the cancellation or delay of any flight 
or cruise (as applicable). Disney is not liable, including for any costs or expenses, if any 
component of the vacation package is delayed, postponed or cancelled for any reason and 
winner will not be reimbursed, and no substitution will be provided except as in Disney’s sole 
discretion.  
The winner and guest(s) are responsible for providing proper citizenship documentation to 
travel which may include passports, valid alien registration card and/or necessary visas. Those 
without proper citizenship documentation will be denied boarding. The winner and each guest 
are responsible for ensuring that they have proper citizenship documentation.  
The winner and each guest will be required to execute a liability/publicity release and waiver 
form prior to booking of any travel. The winner and each guest will also be required to sign the 
Disney Cruise Line cruise contract before embarkation (the “Cruise Contract”). The Cruise 
Contract is available at https://disneycruise.disney.go.com/contracts-terms-safety/cruise-
contract/singapore/. Failure to return the executed release form or to accept and sign the 
Cruise Contract within the specified time periods will result in forfeiture of the Vacation 
Package. winner acknowledges that he/she is solely responsible for any actions, claims or 
liabilities of their travel party, related to any use or misuse of the Vacation Package or any 
related activity or travel.  
Health and safety measures and operational guidelines, ports of call and offerings may change 
at any time without notice. Certain onboard venues, experiences and other offerings may be 
modified or unavailable, will have limited capacity and will be subject to limited availability, 
advance reservations or even closure.  
In the event the winner and/or guest(s) engage in behavior that, as determined by Disney in 
its sole discretion, is obnoxious or threatening, illegal, is intended to annoy, abuse, threaten 
or harass any other person, or is contrary to Disney’s health and safety protocols, rules or 
policies in effect at the time of the Vacation Package, Disney early, in whole or in part, and 
send the winner and/or guest(s) home with no further compensation. The winner 
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acknowledges and agrees to be solely responsible for any actions, claims or liabilities of any 
member of the group.  
Disney, its parent, related, affiliated, and subsidiary companies and their respective officers, 
directors agents, employees and assigns shall be released and discharged from any and all 
legal claims, losses, injuries, demands, damages, actions, and/or causes of actions that arise 
out of and/or in any way related to the prize, the receipt, use and/or enjoyment of the prize 
and/or the promotion.  
Minors under the age of eighteen (18) not traveling with a parent or legal guardian must be 
accompanied by an adult over the age of twenty-one (21) in the same stateroom. The parent 
or guardian of any minor not traveling with a parent or guardian must appoint an adult to have 
custody and control over their minor and to contract on their behalf in connection with the 
Vacation Package. An appointment form will be included in the document package and must 
be signed by parent or legal guardian prior to embarkation at the Marina Bay Cruise Centre.  
Vacation Package is awarded "as is" with no warranty or guarantee, expressed or implied, 
being provided by Disney. ## RESTRICTED ##  
 
All applicable income taxes and all other costs associated with prize acceptance and use are 
the sole responsibility of the winner.  
 
 
 
 
 
 
 
 
 
 
 
 
 


