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UOB TMRW EHONGBAO 2026 PROMOTION (15 JANUARY TO 10 MARCH 2026) 
 

Redemption of all Prizes shall be governed by the terms and conditions of the Promotion (the 
“Promotion Terms”) and the applicable terms and conditions set out herein.  
 
How to redeem your Collectible Zodiac Plushie Charm 
 
You would have been informed of your Prize win on screen after playing the UOB TMRW Hong Bao 
Game.  
 
To redeem for the Prize, simply present the Prize result screen containing the unique redemption code 
at the redemption centre 1 day after winning but no later than 14 days from the date of winning the 
Prize. You may choose 1 of the 12 Zodiac Plushie Charms, while stocks last for each design. 
 
Prizes which have not been redeemed by the stipulated deadline will be automatically forfeited. 
 

Redemption Centre Redemption Hours 

 
Three Bold Stories 

 
The Central,  
6 Eu Tong Sen Street,  
#01-39,  
Singapore 059817 
 
Nearest MRT: Clarke Quay 
 

 
Monday to Sundays 
(11.00AM – 9.00PM) 
 
24 January to 24 March 2026 

 

The redemption code is accessible via the game site through the following steps: 

1. Launch and log in to UOB TMRW, and tap Rewards+ tab 
2. Tap on the UOB TMRW EHONGBAO Promotion Banner 
3. (If needed) Log in to the game site with your mobile and DOB (month and year) 
4. Tap on “My Prizes” 
5. Tap on the winning Prize and present it to the staff 

 
Please note that the Zodiac Plushie Charm are handmade, so some differences in colour, alignment 
and size/shape is to be expected. Please check the condition of the Zodiac Plushie Charm as 
exchanges will not be allowed for hygiene purposes. 
 
 
TO AUTHORISE ANOTHER PERSON TO COLLECT ON YOUR BEHALF  
 
Your authorised person can present the screenshot of the winning Prize containing the unique 
redemption code to redeem the Zodiac Plushie Charm. Do note that we will only honour 1 redemption 
for each redemption code. 
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How to redeem your Samsung Galaxy Z Fold7 Mobile Phone 
 
You would have received an SMS sent by us to your Singapore mobile number registered with us 
confirming your eligibility to redeem a Samsung Galaxy Z Fold7 256GB - Jetblack (the “Mobile Phone”) 
as your Prize (as defined in the Promotion Terms) based on your Game Result (as defined in the 
Promotion Terms), together with a unique redemption code (the “Redemption SMS”).  
 
To redeem for the Prize, simply present the Redemption SMS containing the unique redemption code 
at the redemption centre within 14 days from receiving the Redemption SMS. 
 
Prizes which have not been redeemed by the stipulated deadline will be automatically forfeited. 
 

Redemption Centre Redemption Hours 

 
Three Bold Stories 

 
The Central,  
6 Eu Tong Sen Street,  
#01-39,  
Singapore 059817 
 
Nearest MRT: Clarke Quay 
 

 
Monday to Sundays 
(11.00AM – 9.00PM) 
 
24 January to 24 March 2026 
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How to redeem your S$1,800 Trip.com flight credits to Tokyo 
 
You would have received an SMS sent by us to your Singapore mobile number registered with us 
confirming your eligibility to redeem S$1,800 Trip.com flight credits from Singapore to Tokyo (the “Air 
Tickets”) as your Prize (as defined in the Promotion Terms) based on your Game Result (as defined in 
the Promotion Terms), together with your promo code for redemption of the Air Tickets (the 
“Redemption SMS”).  
 
The Air Tickets may only be redeemed via Trip.com by following the steps below:  
 
Step 1:  Download the Trip.com App. Sign up/log in to your Trip.com account. 

Step 2:  Go to the “Account” tab at the bottom right corner. 

Step 3:  Tap on the setting icon at the top right corner. 

Step 4:  Tap on “Country or Region” and select “Singapore”, with the currency set as “SGD”. 

Step 5:  Back on the “Account” tab, tap on “Promo Codes”. 

Step 6:  Enter the promo code indicated in your Redemption SMS under “My Promo Codes”.  

Note: Promo code is only available for use on Trip.com App’s Singapore site. 

Step 7: Wait for the promo code to appear and tap on “Use Now”. If the promo code does not 

appear, please refresh the app and try again. 

Step 8: Proceed to make your flight booking and check that the promo code is successfully 
applied on the booking page. 

Step 9: Ensure all your booking details are correct and the final price is reflected with the 
discount. 

Step 10: Proceed to complete the check-out to secure the booking. 
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TERMS AND CONDITIONS FOR THE REDEMPTION OF THE AIR TICKETS  
 
1. No replacement will be issued for a lost, stolen or deleted Redemption SMS. 

 
2. Unless otherwise stated in the Redemption SMS, the promo code indicated in the Redemption SMS 

shall be valid for redemption until and including 30 April 2026 (23:59 hours Singapore time) 
(“Redemption Deadline”). UOB will not extend the Redemption Deadline for any reason 
whatsoever. If you fail to successfully redeem your Air Tickets by the Redemption Deadline, the Air 
Tickets awarded to you will be automatically forfeited without any compensation or liability to you.  
 

3. The Redemption SMS is limited to the redemption of one pair of Air Tickets to the destination 
specified in the Redemption SMS only. For the avoidance of doubt, the redemption code you have 
received will only be eligible for an offset on tickets purchased for Singapore to Tokyo and not any 
other destination.  

 
4. The Air Tickets are only valid for round-trip travel to Tokyo originating from Singapore and must be 

paid in Singapore Dollars. There is no restriction on the outbound travel period.  
 

5. Your promo code can only be utilised once in a single booking up to the prescribed value accorded 
for that destination to which your Prize relates – Singapore to Tokyo (SGD1,800). The prescribed 
value for the Air Tickets awarded to you include the price of the air ticket and the prevailing goods 
and services tax only, but excludes any additional fees, charges and other taxes which may be 
imposed in connection with your booking.  

 
6. Any difference between the prescribed value and the final cost of the Air Tickets purchased by you 

shall be borne solely by you, and not UOB or Trip.com. Any unutilised amount will be forfeited.  
 

7. In the event more than one Prize is redeemed with the Redemption SMS or if you have redeemed 
Air Tickets to a destination other than your awarded destination in the Redemption SMS, UOB may 
at its sole and absolute discretion reclaim the Prize(s) or an amount equal to the value of the Prize(s) 
in whatever manner it deems fit. 

 
8. Advance seat selection (if available) is subject to availability at the time of request, and additional 

fees may apply for advance seat selection which shall be solely borne by you.  
 

9. Promo codes used to make any bookings which are then modified by customer service hotline will 
be considered null and void. In such an event, customers will not be credited back with the promo 
code and will not be entitled to any new promo code. 

 
10. Promotions cannot be used in conjunction with any other discount, promotions, cashback sites, 

rewards, loyalty programmes, discounted items and fixed price items (unless specified). 
 

11. All fares and travel on board the flights to the available destinations remain subject to the relevant 
airline’s Conditions of Carriage.  

 
12. All queries related to the utilisation and redemption of the promo code on Trip.com shall be directed 

to Trip.com’s Customer Support that is reachable from within the Trip.com App.  


