19 Jun 2026

Discontinuation of UOB Professionals Platinum Card, UOB Old Rafflesians’
Association Card, UOB SG Poly Alumni Platinum Card, UOB Tung Lok Visa
Platinum Card, UOB 121 Banking Gold Card and UOB Amex Virtual Pay Card

Dear UOB Cardmember,

Thank you for your continued support.

We regret to inform you that the list of credit cards below will be discontinued, with affected

cards to be progressively closed starting 1 January 2027.

An SMS will be sent to you in November 2026 with your confirmed card closure date. We warmly
encourage you to explore other UOB credit cards to continue enjoying our benefits for your daily

1) UOB Medical Alumni Association Card

2) UOB ISCA Card

3) UOB Law Society of Singapore Card

4) UOB SMA Card

5) UOB ACCA Card

6) UOB IES Card

7) UOB Old Rafflesians' Association Card
8) UOB SG Poly Alumni Platinum Card

9) UOB Tung Lok Visa Platinum Card

10) UOB 121 Banking Gold Card

11) UOB Amex Virtual Pay Card

spending needs.

Please be informed of the following:

1.

Recurring Payments

D)

If this card is used for recurring payments, linked to mobile wallets
(e.g., Apple Pay or Google Pay), or saved on any apps or e-commerce
sites, you will need to update those with new card details.

a)
b)
9]

Loans and Payment
Plans

Personal Loan
Balance Transfer
Instalment Payment
Plan

To ensure no disruption to these facilities (if applicable), we will assist
in transferring them to another UOB credit card.
If you do not have any other UOB credit card, please apply for one by
30 September 2026.
Please note that if we are unable to transfer these facilities:

o The loans and/or payment plans will be terminated on card

cancellation
o Termination fees will be waived automatically
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d) SmartPay

o All outstanding balances will become due

3. Supplementary Card

=

Any supplementary cards (if applicable) will be cancelled together
with the principal card.

To apply for new supplementary cards, please visit the UOB website,
or apply via UOB PIB after your principal card has been approved.

4. UNI$/ UOBS

o5

Any unused UNIS$ or UOBS on this card should be redeemed before 1
January 2027, as these will expire upon card closure.

Choose from UOB Credit Cards:

To ensure uninterrupted access to your card benefits and payment arrangements, we are pleased to offer

the following credit card products for your consideration

UOB EVOL Credit Card

Earn up to 10% cashback on your local online and mobile spend. Plus, 0%
FX fees worldwide and up to 1% cashback on overseas FX spend with no
minimum spend and no cap, valid till 31 Dec 2026. No annual fees
applicable.

UOB PRVI Miles Credit
Card

Earn up to 3 miles per S$1 on overseas spend and 1.4 miles for local spend
The annual fee is waived for the first year, with an annual fee of $5261.60
applicable from the second year onwards.

Subject to qualifying criteria.

T&Cs apply.

For more information on these cards and other UOB Credit Cards, please visit uob.com.sg/cards.

How to apply:

Channel

Steps

Via UOB TMRW app

uoB
MRW
G

1. Log in to the UOB TMRW app

2. Click on 'Services’, then 'Credit Cards’ under Apply

3. Choose Credit Cards that you wish to apply

Via SMS to 77672

=

g

SMS to 77672 in the following format

UOB EVOL Credit
Card

Yesevol<space>Last 4 digits of existing UOB Credit
Card<space>NRIC

UOB PRVI Miles YesmilesV<space>Last 4 digits of existing UOB

Visa Credit Card Credit Card<space>NRIC

Example: Yesevol 6789 S1234567A

You will be notified once your application is approved. SMS T&Cs apply.
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Should you require further assistance during this transition, please contact us at 1800 222 2121.
Thank you for banking with UOB. We look forward to your continued support.
Yours sincerely,

/

Tan Min Yeow

Managing Director

Head, Cards and Payments
Personal Financial Services
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Frequently Asked Questions (FAQ)

Discontinuation of UOB Professionals Platinum Card- UOB Medical Alumni Association Card,
UOB ISCA Card, UOB Law Society of Singapore Card, UOB SMA Card, UOB ACCA Card, UOB IES
Card, UOB Old Rafflesians’ Association Card, UOB SG Poly Alumni Platinum Card, UOB Tung
Lok Visa Platinum Card, UOB 121 Banking Gold Card and UOB Amex Virtual Pay Card

1. Why are these cards being discontinued?

UOB periodically reviews its product offerings to better serve customers. As part of this review,
the UOB Professionals Platinum Card UOB, Old Rafflesians’ Association Card, UOB SG Poly Alumni
Platinum Card, UOB Tung Lok Visa Platinum Card, UOB 121 Banking Gold Card and UOB Amex
Virtual Pay Card will be discontinued and replaced by UOB's core suite of credit cards, which
offer updated features and benefits.

2. When will these cards be closed?

Your credit card will be progressively closed starting 1 January 2027. You will receive an SMS in
November 2026 with the confirmed date of your card closure.

3. Can | continue using my card during the notice period?

Yes. You may continue to use your card as usual until the final closure date, subject to your
available credit limit and account standing.

4. What happens after the final closure date?

Your card will be terminated, no new transactions will be allowed, and the card account will be
closed.

5. Do | need to pay off my outstanding balance?

Yes. All outstanding balances are encouraged to be fully paid off by your final statement due
date before the final closure date. This includes retail transactions, instalments, fees, and interest
(if any).

6. What happens if | do not settle my outstanding balance before closure?

If your outstanding balance is not fully settled upon closure of the card account, the balance will
remain payable to the Bank. Interest, late payment charges, and any other applicable fees will
continue to apply in accordance with the prevailing terms and conditions until the outstanding
amount is fully repaid. Customers are advised to settle all outstanding balances by the final
statement due date to avoid incurring additional charges.

## RESTRICTED ##



7. What should | do about recurring payments or GIRO arrangements?

Please update any recurring payments, subscriptions, or GIRO arrangements linked to your Card
before 1 January 2027 to avoid disruption.

8. What happens to my Personal Loan or Balance Transfer arrangements?

If you have another UOB credit card, the facility will be transferred to that card accordingly. If
you do not have an existing UOB credit card, you will need to apply for a new UOB credit card
for the facility to be transferred. If a new UOB credit card is not approved by the card closure
date, all outstanding facilities will be accelerated and the full outstanding balance will become
immediately due and payable.

9. What happens to my Instalment Payment Plan and SmartPay arrangements?

If you have any Instalment Payment Plan, SmartPay linked to this card, please note that all
outstanding facilities will be accelerated and the full outstanding balance will become
immediately due and payable upon card closure including early termination fees. To facilitate
the transfer of such facilities, please ensure that your new UOB credit card is approved by 30
September 2026, upon which the Bank will assist in transferring the facilities to the new card.
Otherwise, you will be required to contact UOB to arrange for the transfer of the facility to
another approved UOB credit card.

10. Do | have to apply for a new UOB credit card?

While optional, applying for a new card is strongly encouraged to ensure continuity of usage,
benefits, and payment arrangements.

11. How do | apply using the TMRW app?

Channel Steps
Via TMRW app 1. Log in to the TMRW app
2. Click Apply

3. Choose Credit Cards that you wish to apply

No document re-submission is required for existing UOB cardmembers.
12. How do | apply for a new card via SMS?

To ensure continuity of your card benefits and payment arrangements, we are pleased to extend
a selection of credit card products for your consideration.
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Earn up to 10% cashback on your local online and mobile spend. Plus, 0%
UOB EVOL Credit | FX fees worldwide and up to 1% cashback on overseas FX spend with no
Card minimum spend and no cap, valid till 31 Dec 2026. No annual fees
applicable.

UOB PRVI Miles Earnup to 3 mllgs per S$1on overs'eas spend .cmd 1.4 miles for local spend
Credit Card The annual fee is waived for the first year, with an annual fee of $5261.60
redit Lar applicable from the second year onwards.

T&Cs apply. Subject to qualifying criteria.

Via SMS to 77672 | SMS to 77672 in the following format

Yesevol<space>Last 4 digits of existing UOB
Credit Card<space>NRIC

UOB Evol Card

UOB Prvi Miles | YesmilesV<space>Last 4 digits of existing
Visa Card UOB Credit Card<space>NRIC

Example: Yesevol 6789 S1234567A

SMS terms and conditions apply.

13. Is there an SMS option where someone will contact me for a new card replacement?

Yes. Send 'cardreplacement <space> last4NRIC' to 77862 and a UOB representative will contact
you.

14. Do | need to re-apply for supplementary cards when applying for a new credit card?

Supplementary cards will be terminated together with the principal card. If you wish to continue
using supplementary cards, the principal cardmember must apply for a new UOB credit card,
after which new supplementary cards can be requested on the newly approved account.

This is because consent from both the primary cardmember and the supplementary cardmember
is required for the issuance of supplementary cards on the newly approved credit card.

15. What will happen to the UNIS on my card?

Any UNIS that you have accumulated on your card will not be forfeited immediately due to the
discontinuation.

e You may redeem your UNIS in accordance with UOB's prevailing rewards programme
before the card account is closed.
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o If you hold or successfully apply for another eligible UOB credit card, your remaining UNIS
can be transferred to the new UOB card, subject to prevailing terms and conditions.

¢ Any UNIS that are not redeemed or transferred by the card closure date will expire upon
closure of the card account.

16. What happens to my UOBS when my card is cancelled?

Any unused UOBS will expire upon cancellation of your card. We recommend that you redeem
your UOBS before the card closure date, as they will no longer be available once the card account
is closed.

17. Who can | contact for help?

Please call UOB Customer Service at 1800 222 2121 for assistance.
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