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A global travel and lifestyle service platform
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Registration

Web Home Page

Select ‘Register’ to enter 

Registration Page

Registration Step 1

Verify full card details. A US$0 

authorization check is done.

Step 2

Enter name per passport and 

email address
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Registration

Step 3

Set password

Successful Registration



5

Login

Web Home Page

Select ‘Log In’ at the top right 

corner of the page

Membership Page

Enter registered email address 

or membership number and 

password to login.

Successful Login

Successful login, directing to 

program homepage. 
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Lounge
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View Membership

Web Home Page

Logged in homepage. Select 

‘Membership’ from the 

dropdown of the profile icon on 

the top right corner of the page. 

Membership Page

Enter Membership page. Select 

‘View Membership PDF’.

Membership Certificate

‘Download PDF’ and print 

physical copy. Present the 

physical copy of the 

membership certificate to the 

lounge staff to access the 

lounge. 
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Lounge Listing Page

Select lounge with ‘Pre-

booking available’

Lounge Details Page

User can choose to ‘Check 

Availability’ to pre-book 

lounge.

Lounge Pre-booking
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Lounge Pre-booking

Pre-booking Step 1 Pre-booking Step 1

User can select the number of 

Visitors 
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Lounge Pre-booking

Step 1 

User can select the Time of 

visit

Step 1

User can select the Date of visit
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Lounge Pre-booking

Step 2

User can review their 

Checkout, update Email 

address and Phone number to 

be used for the booking and 

adjust Entitlements being 

used.

Final Step

User enters their password to 

confirm the booking and make 

payment. 
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Lounge Pre-booking

Booking Processing

User can see a loading screen 

while booking is processing.

Final Step

User sees a Booking 

Successful confirmation 

screen with a link to View 

Booking.
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Lounge Pre-booking

View Booking

User can view Pre-booking 

under their Bookings and View 

Details.

Booking Details

User can view their Booking 

Details, Resend Confirmation 

Email or Cancel Booking.  
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Airport Transfer
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Airport Transfer 

Airport Listing Page

User selects the airport for 

Airport Transfer service.

Booking Step 1 

Starts booking journey. 

Entitlement will be shown if 

available.
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Airport Transfer 

Booking Step 1

Fill in booking details

Booking Step 2 

Select vehicle type

User then proceed to select Flight

User sees pop-up to search by Flight No. or by Airport

Booking Step 1
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Airport Transfer 

Step 3

Review booking details

Step 4

If there are entitlements, 
cardholder can apply in 

checkout to deduct the payment 
amount.

4100.00
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Airport Transfer 

Booking Processing Booking SuccessfulEnter Password
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Airport Transfer 

Booking Details

User can view the booking 

details in Booking section.

Booking Confirmation 
Email

Booking confirmation email will 

be sent to user.

Hello {CH name}, your 

DragonPass booking {order 

number} has been created 

successfully. Please view 

more details on the 

Mastercard Travel Pass APP.

Booking Confirmation 
SMS

User receives SMS notification 

when the booking is successful
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Fast Track



21

Fast Track

Search Airport Fast Track Listing Page
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Fast Track

Booking Step 1

Fill in details of lead passenger

Booking Step 1

Expand Passengers to fill in 

their details
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Fast Track

Step 2

User reviews booking 

information. Click ‘Continue’.

Step 3

User proceeds with payment 

when there is no Fast Track 

entitlement.
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Fast Track

Booking Processing Booking successful
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Fast Track & Lounge Swap Entitlement: Membership Page

Membership Page

User will see new Fast Track | 

Lounge entitlement section

Membership Page

Clicking onto this section will 

expand the folder and the user 

will see what entitlements they 

have
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Fast Track & Lounge Swap Entitlement: Fast Track Booking

Fast Track Listing Page

Select terminal from results 

page

Booking Step 1

User will see entitlements at the 

top of page. Enter details in 

required fields and number of 

passengers.
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Fast Track & Lounge Swap Entitlement: Fast Track Booking

Booking Step 1

Where lane exceeds $32, 

entitlement value note will be 

shown to advise of additional 

charges

Booking Step 2

User enters passenger details 

and clicks ‘Continue’
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Fast Track & Lounge Swap Entitlement: Fast Track Booking

Step 3

User reviews booking 

information. Click ‘Continue’.

Step 4

Entitlement will be automatically 

applied. User can remove if 

required. Where lane is less 

than $32, no charges will be 

applicable when entitlement is 

used. 

EXAMPLE 1 - FT Lane =$32 each
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Fast Track & Lounge Swap Entitlement: Fast Track Booking

Step 4

Where lane is more than $32, 

user will see additional fee to be 

paid. Payment made via card 

on file. 

Booking Processing 
Page

EXAMPLE 2 - FT Lane =$70 each
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Fast Track & Lounge Swap Entitlement: Fast Track Booking

Booking Success Page
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Thank you
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