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UOB PRVI Miles | Expedia Terms and Conditions 

 

▪ "Promotion" refers to the UOB PRVI Miles Card and Expedia Up to 8 miles Promotion. 

▪ This Promotion is valid only for all principal and supplementary cardmembers (the “Cardmembers”) of 

UOB PRVI Miles American Express credit cards, UOB PRVI Miles Mastercard and UOB PRVI Miles Visa 

cards (each a “PRVI Card Miles Card” and collectively the “PRVI Miles Cards”) issued in Singapore. 

▪ The booking period for this Promotion is from 15 May 2023 (12:01 am GMT +8) to 11 June 2023 

(11:59 pm GMT +8), both days inclusive ("Qualifying Period"). 

▪ UOB PRVI Miles Cardmembers will earn UNI$ as set out below for every S$5 on Qualifying 

Transactions at expedia.com.sg/prvimiles for hotels, Expedia Participating Airlines and packages, 

depending on the booking period, the currency and payment gateway effected on Qualifying 

Transactions: 
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▪ The maximum Promotional Bonus UNI$ that you may earn for the entire duration of the Promotion is 

capped at UNI$3,000 (which is equivalent to S$3,000 worth of Qualifying Transactions). For the 

avoidance of doubt, there is no cap on the Base and Bonus ie. (A) and (B) UNI$ that you may be 

eligible to earn on your Qualifying Transactions during the Promotion.  

▪ If you are eligible to earn the Promotional Bonus UNI$, the UNI$ will be credited to your Card account 

by 31 July 2023 (or such other date as may be determined by UOB in its sole discretion) and reflected 

in your monthly UOB Credit Card statement. No advance crediting of any UNI$ will be entertained. 

▪ “Qualifying Transactions” refers to the following travel bookings made 

at expedia.com.sg/prvimiles by a Cardmember when he/she pays directly to Expedia, Inc. (“Expedia”) 

using a UOB PRVI Miles Card: 

o Hotel-only booking of “Expedia Rate” hotels where customers make payment to  

       Expedia at the time of booking (“Eligible Hotels”) (i.e. not applicable if customer  

       selects to pay later at the hotel) on expedia.com.sg/prvimiles;. 
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o A flight-only booking or a flight + hotel package booking and Expedia is        

      the Merchant of Record for the flight booking, which may include the following carriers      

      (subject to change from time to time): 

 

      Participating Airlines  

o Batik Air 

o Eva Air 

o Garuda Indonesia 

o Gulf Air 

o Hawaiian Airlines 

o Japan Airlines 

o Korean Air 

o Myanmar International Airways 

o Qatar Airways 

o Shenzhen Airlines 

o Srilankan Airlines 

o Thai Airways Intl 

o Turkish Airlines 

o Xiamen Airlines 

 

▪ Expedia and UOB reserve the right at any time and from time to time at its sole and absolute 

discretion to vary, amend, add or delete the above list of Participating Airlines, without giving any 

reason or prior notice or assuming any liability to any Cardmember. 

• Qualifying Transactions exclude refunded, disputed, unauthorised or fraudulent retail purchases 

and UOB reserves the right to revoke and/or deduct and/or re-compute any UNI$ in the event 

that Cardmembers cancel, reverse and/or revise transactions. 

• For the avoidance of doubt, if Cardmember elects to pay later to the hotel directly, such 

transaction will not be considered as a Qualifying Transaction. 

• To enjoy this promotion, the Qualifying Transactions must be successfully charged and posted to 

the Card account and captured/ posted on UOB’s systems during the Qualifying Period of the 

Promotion. 

• This promotion is not valid in conjunction with other offers, discounts, promotions, e-vouchers, e-

coupons, privileges or purchase of gift certificates, unless otherwise stated. 

• If UOB and/or Expedia becomes aware, or has reason to suspect (in UOB’s or Expedia’s reasonable 

opinion), that a customer: (a) has breached these Promotion conditions; (b) has availed 

himself/herself to the benefit of this Promotion through any unauthorized channels; (c) has used 

the Promotion benefit with a view to re-selling any accommodation booked; (d) engaged in 

conduct which impacts on the fairness, integrity or proper conduct of this Promotion; or (e) 

otherwise acted fraudulently, UOB and/or Expedia may, in its absolute discretion, cancel all 

bookings made by the customer using the Promotion without giving any reasons thereon. 

Expedia reserves the right not to refund customers for the cancelled transactions, including any 

non-refundable bookings. 

• Expedia’s usual booking terms and conditions apply as stated on 

http://www.expedia.com.sg/p/corporate/termsofuse and all bookings are subject to availability. 
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• UOB reserves the right, at its sole and absolute discretion and at any time and without giving 

prior notice or any reason, to vary, amend, add or delete any of the terms and conditions herein 

(“Up to 8 Miles Terms and Conditions”) without assuming any liability to any person, and the 

participating Cardmembers shall be bound by these variations, amendments, additions or 

deletions. 

• Participation in the Promotion is subject to these Up to 8 Miles Terms and Conditions and the 

Cardmembers are deemed to have accepted these Up to 8 Miles Terms and Conditions when they 

participate in the Promotion.  

• The terms and conditions of the prevailing UOB Cardmembers Agreement (the “Standard Terms”) 

shall continue to be binding on all Cardmembers. These 8 Miles Terms and Conditions herein shall 

prevail in the event of any inconsistency between these Up to 8 Miles Terms and Conditions 

herein and the Standard Terms in so far as it relates to the Promotion. 

• UNI$ earned pursuant to the Promotion are non-transferable. 

• UNI$ can only be earned by one Cardmember per booking and cannot be split between two or 

more Cardmembers occupying the same room. 

• Qualifying Transactions incurred on a supplementary Card will accrue to the respective principal 

Card and the UNI$ awarded to that principal holder. 

• All disputes in relation to the Promotion will be referred to UOB, while all disputes in relation to 

Expedia’s services will be referred to Expedia. 

• UOB shall not be responsible or liable for any failure or delay in the transmission of card 

transactions by Expedia, American Express/Mastercard/Visa, acquiring merchants, merchant 

establishments, payment service providers or any other parties, or any breakdown or malfunction 

in any system or equipment (whether of UOB or a third party) which may result in a transaction 

made by a Cardmember being omitted (whether from being posted to the Cardmember’s account 

and/or captured in UOB’s system or otherwise) or late posting of the transactions, thereby 

affecting a Cardmember’s eligibility for this Promotion. 

• UOB assumes no liability or responsibility for the acts or defaults of Expedia, merchants, agents, 

suppliers and/or service providers, or defects in the goods or services offered. UOB is not an 

agent of Expedia, merchants, agents, suppliers and/or service providers. Any dispute about the 

quality or service standard must be resolved directly with Expedia, agents, suppliers and/or service 

providers.  

• Expedia, merchants, agents, suppliers and/or service providers may impose conditions for the 

redemption of the goods or services. UOB will not be responsible for any injury, loss or damage 

or for any charges, costs or expenses of any kind whatsoever suffered as a result of the 

redemption or usage of their goods and/or services. 

• By participating in the Promotion, the Cardmember is deemed to have consented to the 

collection, use and disclosure of his/her personal data by UOB and its suppliers, service providers, 

sponsors, promoters and/or their respective contractors for verifying the eligibility of the 

participant, contacting the participant by telephone, mobile phone, email, letter or text message 

regarding the Promotion, and all other purposes incidental to the Promotion. 

• These Up to 8 Miles Terms and Conditions shall be governed by the laws of Singapore and all 

Cardmembers who participate in this Promotion shall be deemed to have irrevocably agreed to 

submit to the exclusive jurisdiction of the courts of Singapore. 

 


