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Frequently Asked Questions about UOB eAlerts!

1.

10.

How do | apply for UOB eAlerts!?
To apply for UOB eAlerts!, you need to complete the following:
a. UOB eAlerts! Application Form
b. Accounts & Services Resolution (if you have not already furnished this to UOB) or
Standalone Board Resolution

What is the Accounts and Services Resolution?

The Accounts and Services Resolution (ASR) is UOB’s standard resolution for corporate
customers. The ASR enables corporate customers to open subsequent accounts or apply for
services without the need to pass another resolution.

How long does it take to activate the UOB eAlerts! service?
The service will be activated within five business days upon receipt of all duly completed
documents.

| have several accounts with UOB. Can | subscribe UOB eAlerts! for all my UOB
accounts?

Yes, you can subscribe to this service for all your corporate current accounts with UOB.
Prevailing charges will apply. Please refer to the Application Form for information on the
applicable fees and charges.

Is there any limit to the number of mobile numbers or email addresses | can subscribe
for?

There is no limit to the number of recipients you can add to your UOB eAlerts! subscription.
Prevailing charges will apply. Please refer to the Application Form for information on the
applicable fees and charges.

What is the subscription charge for UOB eAlerts!?
Please refer to the UOB eAlerts! application form on the applicable monthly subscription
charge.

When can | expect the deduction of all relevant fees and charges?
All fees and charges will be deducted from your designated account within the first week of
the month.

What type of Trade alerts will | receive when | apply for Trade eAlerts!?
By subscribing to Trade eAlerts! service, you will receive all available trade alerts as listed in
Appendix C of the Application Form.

Is the alert service safe and secure?
Yes, this service is safe and secure. All notifications will have the account number masked to
ensure that your account identity is protected.

What security precaution should | take when using UOB eAlerts!?

As an added precaution to prevent unauthorised access to your account information, you
may wish to delete any messages containing UOB eAlerts! notifications once you have
read them.
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11. Will I receive alerts during weekend?

Yes, you will receive all Cash alerts on weekends. For alerts on Account balances, you may
choose not to receive alerts on weekends.

12. Can | update my alert threshold amount?

Yes, you may change the threshold amount for Cash alerts by completing the eAlerts!
Maintenance Form.
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