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TERMS AND CONDITIONS FOR H2 2023 UOB BIZSMART LUCKY DRAW - BRINGING 
TECHNOLOGY TO YOU 
 
 

1. DEFINITIONS 
 

1.1 “Eligible Transaction” is as described in the table in Clause 2 below.  
 
1.2 “Lucky Draw” refers to the UOB BizSmart Lucky Draw – Bringing Technology to You (August – 

November 2023). 
 
1.3 “Prize” means the following Apple products: 

(a) 1st prize: Apple iPad Air (worth $887) 
(b) 2nd prize: Apple HomePod mini (worth $139) 
(c) 3rd to 5th prize: Apple AirTag x 3 (worth $45.30) 

 
1.4 “Qualifying Event” means an event held by UOB at such location and date as stipulated by UOB, 

and more particularly described in Clause 3.4. 
 
1.5 “Qualifying Period” means the period from 3rd August to 30th November 2023, both dates inclusive. 
 
1.6 “Terms and Conditions” means these terms and conditions of the Lucky Draw, as may be 

amended from time to time.  
 
1.7 “UOB” or the “Bank” means United Overseas Bank Limited. 
 
Without limiting the generally of the above, the following persons shall not be eligible for the Lucky Draw:  
 
(a) Directors or employees/staff of UOB or any of UOB’s subsidiaries during the Qualifying Period;  
 
(b) Employees and staff of any auditors, advertising agency, promotion agencies and/or other persons 

involved (directly or indirectly) in organizing, promoting and/or conducting the Draw and their 
immediate family members;  

 
(c) Persons who during the Qualifying Period are or have become mentally incapacitated, deceased, 

insolvent or who face legal incapacity;  
 
(d) Persons who during the Qualifying Period face legal proceedings of any nature or have any legal 

proceedings of any nature threatened against them; or  
 
(e) Persons who are ineligible for the Draw (as determined by UOB in its sole discretion).  
 
 
2. ELIGIBILITY 
 
2.1 To participate in the Lucky Draw, you must have personally visited the UOB booth at a Qualifying 

Event and satisfied all the following conditions, whereby you will be awarded the following chances 
for the Lucky Draw: 
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Eligible Transaction Chances awarded 
Survey answered at a Qualifying Event 1 
Product demonstration request or appointment is fixed with our Digital Advisor 
at a Qualifying Event, and you complete the product demonstration viewing or 
complete the attendance of the appointment with digital solution partner (as 
applicable) during the Qualifying Period 

3 

 
2.2 The chances earned will be reset after each Qualifying Event. There is no cap on the number of 

chances that you may earn from all the Eligible Transactions performed by you during the 
Qualifying Period. The deadline for earning chances is 23:59 hours (Singapore time) on the last 
day of each Qualifying Event. 

 
2.3 Each winner shall be entitled to maximum of one (1) Prize under this promotion. In other words, if 

you are a winner in a Qualifying Event, you shall not be eligible to participate in the Lucky Draws 
for subsequent Qualifying Events regardless of the number of Eligible Transactions made during 
the Qualifying Period. 

 
2.4 For the avoidance of doubt, if you subsequently cancel, terminate, or reverse the relevant Eligible 

Transaction (as the case may be), such Eligible Transaction shall no longer be awarded any chance 
in the Lucky Draw. 

 
3. DRAW 
 
3.1 Upon the award of a chance in the Lucky Draw to you, your name will be submitted to the Lucky 

Draw pool. If you do not wish to participate in the Lucky Draw, you must notify UOB of the same 
using the UOB Call Centre Hotline 1800 222 2121 prior to the Lucky Draw dates or SG - UOB 
Bizsmart (Bizsmart@UOBgroup.com).  

 
3.2 The Lucky Draw will be conducted using a computerized system at 3 PM (Singapore time) on each 

Lucky Draw date (described in 3.4 below), at 80 Raffles Place, UOB Plaza, Singapore 048624 (or 
such other date, time, or location as UOB may determine at its own discretion without prior notice). 
The Lucky Draw shall be witnessed by an external auditor or public witness, or such other person 
appointed by UOB at its sole discretion without prior notice. The names of the winners will be 
publicly published on the UOB website at https://www.uob.com.sg/business/sme-
hub/index.page#events.  

 
3.3 Unless otherwise stated by UOB, UOB will conduct a total of eight (8) draws on the 4 Lucky Draw 

Dates as per the below schedule, one for each Qualifying Event, and a total of forty (40) prizes will 
be awarded for the Draw, with one (1) winner for each prize tier per Qualifying Event. The details 
(full name and company of participant) of the Winners will also be announced on UOB’s website at 
https://www.uob.com.sg/business/sme-hub/index.page#events.  

 
3.4 Qualifying Events and Lucky Draw dates: 
 

(a) 3rd August 2023 (Lucky Draw date 18th September 2023) 
(b) 15th to 16th August 2023 (Lucky Draw date: 18th September 2023) 
(c) 17th to 19th August 2023 (Lucky Draw date: 2nd October 2023) 
(d) 30th to 31st August 2023 (Lucky Draw date:2nd October 2023) 
(e) 21st September 2023 (Draw date: 9th November 2023)  
(f) 12th October 2023 (Draw date: 9th November 2023) 
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(g) 26th October 2023 (Draw Date: 30th December 2023) 
(h) 15th to 17th November 2023 (Draw date:30th December 2023) 

 
3.5 If you are selected as a winner, you will be notified by emailed at the email address based on UOB’s 

records (the “Prize Notification”). The Prize Notification will be sent out at the following dates, or 
at such other dates as may be determined by UOB: - 

 
(a) Lucky Draw drawn on 18th September 2023: Prize Notification will be sent out by 25th 

September 2023. 
(b) Lucky Draw drawn on 2nd October 2023: Prize Notification will be sent out 9th October 2023.  

 
3.6 Details of how to redeem/claim the Prize will be set out in the Prize Notification. UOB reserves the 

right to decline any redemption of the Prize if any one of the requirements set out in the Prize 
Notification is not met at the time of redemption. No replacement will be issued for a lost, stolen or 
destroyed Prize Notification.  

 
3.7 The Prize must be redeemed during the redemption period specified in the Prize Notification. UOB 

will not extend the redemption period for any reason whatsoever. Prize that remains unclaimed 
after the stipulated redemption period stated in the Notification Letter sent by UOB will be forfeited. 

 
3.8 The Prize is not exchangeable for cash, credit or kind, in full or in part, and is not replaceable if lost, 

damaged or stolen. No reservation, refund or exchange of the Prize is allowed.  
 
3.9 UOB may substitute the Prize with any item of equivalent or similar value, without prior notice or 

reason or being liable to any person.  
 
3.10 The Prize is supplied by third party merchants and UOB is not an agent of the merchant and/or 

supplier of the Prize. Accordingly, UOB makes no warranty or representation as to the quality, value, 
merchantability, or fitness for purpose of the Prize and UOB assumes no liability or responsibility 
for the acts or omissions of the merchants or any non-performance or defects in the Prize. Any 
dispute regarding the Prize is to be resolved directly with the merchant and/or supplier of the Prize. 
UOB shall not be required to assist or act on your behalf in communicating with the merchant and/or 
supplier of the Prize. For the purposes of this clause, “Prize” includes any products and/or services 
provided by third party merchants in connection with the use and/or redemption of the Prize.  

 
 

4. GENERAL 
 
4.1 UOB will not be liable or responsible for any injury, loss or damage whatsoever or for any charge, 

cost or expense of any kind whatsoever suffered or incurred as a result of or in connection with the 
redemption or usage of any prize or participation in this Lucky Draw. Without limiting the foregoing, 
UOB will not be liable or responsible for any undelivered, misdirected, corrupted, lost or delayed 
text, transmission or transaction or any delay or failure in posting any transaction or accessing any 
of UOB’s online banking services or mobile banking services, howsoever caused.  

 
4.2 UOB has the absolute right and unfettered discretion to make decisions on all matters relating to 

or in connection with the Draw, including but not limited to the determination of whether you qualify 
for the Lucky Draw. UOB’s decisions shall be final, conclusive, and binding and no payment or 
compensation will be given. UOB shall not be obliged to give any reason or prior notice or enter 
into any correspondence with any person on any matter or decision relating to the Lucky Draw, 
including the reasons for any disqualification from the Lucky Draw.  
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4.3 If UOB determines that you are ineligible to participate in the Lucky Draw or to receive any prize, 
UOB may in its sole discretion forfeit the prize or reclaim the prize. You shall immediately reimburse 
UOB for the value of such prize through such means as UOB may determine in its sole discretion.  

 
4.4 These Terms and Conditions shall be read in conjunction with any other terms that may be relevant 

in connection with this Lucky Draw (collectively the “Standard Terms”). In the event of any 
inconsistency between (i) these Terms and Conditions and the Standard Terms, these Terms and 
Conditions shall prevail to the extent of such inconsistency; and (ii) these Terms and Conditions 
and any advertising, promotional, publicity, brochure, marketing or other materials relating to or in 
connection with the Lucky Draw, these Terms and Conditions shall prevail to the extent that such 
discrepancy relates to this Lucky Draw.  

 
4.5 UOB may, at any time and at its discretion terminate or suspend the Lucky Draw and/or amend any 

of the Terms, and all persons shall be bound by such amendments. 
 
4.6 This Lucky Draw is not valid with other offers, privileges, or promotions.  
 
4.7 By participating in this Lucky Draw and in addition to any other consent you have already provided 

to UOB and any right of UOB under applicable laws, you consent to UOB and the necessary third 
parties collecting, using and disclosing your information (including your name and contact 
information) for all purposes in connection with this Lucky Draw (including for all legal purposes, 
identifying you as a winner and announcing the winners on UOB’s website) and to contact you, 
including voice call or text message 

 
4.8 A person who is not a party to these Terms and Conditions shall have no rights under the Contracts 

(Rights of Third Parties) Act 2001 to enforce these Terms and Conditions.  
 
4.9 These Terms and Conditions shall be governed by the laws of the Republic of Singapore and you 

shall be deemed to have agreed to submit to the exclusive jurisdiction of the courts of the Republic 
of Singapore. 

 

 


