Nghién ciru Tam Iy Nguai tiéu dung ASEAN (acss) 2025 i UOB |

Nghién c&ru Tam ly Nguai tiéu dung ASEAN (ACSS) la nghién cru cht luc ctia UOB phén tich cac xu hudng va cadm xuc cdia nguai tiéu dung
tai nam quéc gia (Singapore, Malaysia, Indonesia, Thai Lan va Viét Nam).

Trong ndm th( sau trién khai, khdo sat nam 2025 da dugc thuc hién tlr thang Nam téi thang Sau va thu thap y kién ctia 5000 ngudi tiéu dung
thudc cac nhém nhan khau hoc khac nhau trong khu vuc ASEAN day nang déng nay.

Viét Nam
= Théi Lan 1000
B ot . 2 = 1000
Khao sat truc tuyén trong 25 phut
& Malaysia
~ 1000
Thai gian thu thap dif liéu: !
. - @ Singapore
Thang 5 - 6, nam 2025 1000
Nam/ N tur Téng s6 1000 ngudi
18 - 65 tudi dugc phdng vén
A Indonesia
1000

£ 10 4

® PHAN KHUC THEO BO TUOI

saby Boomers

18-26 tudi 27-42 tubi 43-58 tudi 59-65 tubi



S

Tam ly Ngudi tiéu dung va Trién vong

® Dya trén Chi s6 Tam ly Ngudi tiéu dung ASEAN clia UOB, Viét Nam ghi nhan murc cai thién tich curc trong
Chi s6 Tam ly Ngudi tiéu dung va hién dang dan dau khu vuc véi diém sé cao nhat
Chi s6 Tam ly Nguoi tiéu dung ASEAN cta UOB

Chi s6 Tam ly Ngudi tiéu dung ASEAN
clia UOB dugc xdy dung nham do ludng

mUrc d6 tu tin cda ngudi tiéu dung tai cac
thj trudng trong diém trong khu vurc ASEAN.

Chi s6 nay dugc tinh dya trén 6 cau hdi,
phan anh géc nhin ctia ngudi tiéu dung

vé tinh hinh kinh té hién tai va trién vong

tuong lai, cung nhitng lo ngai va ky vong
lién quan dén tai chinh ca nhan

e

-

Viét Nam

64

Toan khu vuc

53

@2025 @ 2024

D{r liéu dugc sir dung d@é tinh Chi s Tam ly Ngudi tiéu dung ASEAN clia UOB dugc trinh bay sau day

@ Tu gbéc dd vi mo, murc d0 lac

quan veé tinh hinh

kinh té hién tai va tuong lai ghi nhan sy gia tang

Yéu t6 vi md

/

83% \ 71%

MUrc d6 lac quan vé tinh hinh
kinh té hién tai

\

Mrc thay d6i tich cuc hon

+26% +15%
Gen X GenZ
+24%

Nt gisi

/

84% \ 73%

MUrc d6 lac quan vé tinh hinh
kinh té trong tuong lai

/
\

Mrc thay d8i tich cuc hon

+18% +14%
Gen X GenZ
+22%

N gidi

%

® Tuy nhién, tir géc d6 vi md, quan ngai vé nguy co

giam thu nhap va cac
tang cao

Yéu té vi md

cam két tai chinh dai han lai

-

50% | 53%
Chi tiéu gia dinh
gia tang

Nhém chiu anh hudéng
nhiéu hon

-12%
GenZ

N/ N

43% | 37%

Cam két tai chinh
dai han

Nhém chiu anh huéng
nhiéu hon

+9%
GenY

/ /

49% | 42%
Kha nang
bi cat gidm luong

Nhoém chiu dnh hudng
nhiéu hon

+14%
GenY

\_

77% | 74%
Tinh hinh tai chinh
cai thién vao cuing
ky nam sau

Nhém chiu anh hudng
nhiéu hon

+11%

Gen X

+15%
N gidi

/

@2025 @ 2024

® Phan I&n ngudi tiéu dung Viét Nam cd cdi nhin tich cuc vé mirc d6 6n dinh kinh té, chinh tri va xa hoi trong nudc

/

83%
| ol
| Su 6n dinh kinh té
| R

Nhém 6n dinh hon
93%

N gigi

Nhém it 6n dinh hon
74%

\\ Nam gidi

68%

Baby Boomers

N 7

Nhém 6n dinh hon

91%
N gii

Nhém it 6n dinh hon
73%

/ \\ Nam gidi

N 7

82%

Su 6n dinh chinh tri

-

~

- -
.4 81%
' Su 6n dinh xa hoi
Nhém 6n dinh hon

90%

NG gidi

Nhém it 8n dinh hon
73%

Nam gidi




@y TAac dong ctia Lam phat va Hanh vi Mua sam

® Nhirng m&i quan ngai hang dau cda ngudi tiéu dung Viét Nam la van dé bién déi khi hau va cac mirc thué quan
cla Hoa Ky. Trong khi d, lo 1ang vé chi phi sinh hoat d& gidm so v&i nam 2024

56%

Cac murc thué quan
clia Hoa Ky

Nhirng méi quan ngai hang dau

&
[
W
Bién d6i khi hau, thién tai
va 6 nhiém méi trudng

61%

01 54% @

Chi phf sinh hoat
gia tang do lam phat

o D
@ 52% $uf 50%

Chi tiéu
gia dinh gia tdng

BGi canh
dia chinh tri toan cau

@2025 @ Thay déi so véi nam 2024
® Chi mét trong ba nguai tiéu dung chi tiéu mét cach

than trong

® Ngudi tiéu dung c6 xu hudng cat gidm mua sam mat
hang khong thiét yéu va tim vu dai dé thich ng vai
lam phat, tuy nhién mdrc d6 nay da giam so véi 2024

Tac dong cda lam phat dén sirc mua cta ho gia dinh

Bién phép thich &rng vé&i lam phat

C4t gidm chi tiéu cho cac mat hang khéng thiét yéu

@ -

38%

10%

29%

% Tim kiém uu dai hoac gidam gia khi mua sam

7%
32%

34%

Tac dong tich cuc

/ tich cuc phan nao
Tac dong nang né

/ tac dong phan nao

Téc dong tich cuc thé hién qua:

Bat dau kiém sodt chi tiéu chat ché hon

2.9
o

@ Viéc chiing t6i nhan dugc nhiéu uu dai
t6t han khi gia ca dugc kiém soét

33%

@ Viéc mic gid tré nén hop Iy hon, gitp
stic mua clia chung t6i dugc cai thién

.

Tac dong tiéu cuc thé hién qua:

@ Viéc chiing téi mua sdm it hon
va cat giam chitiéu

@ Viéc ching toi chi tiéu than trong han,
nhung van mua hau hét nhiing thi can thiét

@ 2025

@ Thay déi so vdi nam 2024

® Ngudi tiéu dung Viét Nam rat coi trong gia tri s&r dung — v&i mot phan ba chon mua san pham gidm gia hoac
da chirc nang. Tuy vay, ho van san 1ong chi trd cao hon cho nhirng san pham than thién véi moi truong

Thay d6i trong hanh vi mua sdm

-

38% 34%

A \ =

Mua nhiéu san pham
gidm gia hoac khuyén mai hon

P

Mua nhiéu san phdm da nang,
dung dugc cho nhiéu muc dich
dé tan dung t6i da gia tri

Nhém déi tugng thé hién xu hudng nay ré rét hon

Mua thém san phadm da nang,
dung dugc cho nhiéu muc dich
dé tan dung t&i da gia tri

39%
GenY

Mua nhiéu san phdm
gidm gid hoac
khuy&n mai hon

43%
GenY

33% 32%

Mua s&m nhiéu
s&n pham hon qua
cac nén tadng mang xa

o=

Chi trd murc gia cao hon
cho s&n pham than thién
véi moi truang/ cé tinh bén viing

~

30%

Mua nhiéu san pham thudc thuong hiéu
riéng, thuong hiéu déang tién hoac

hoi hang khong thuang hiéu

Vi da sé nguai tiéu dung Viét

Chi trd murc gia cao hon cho
san phdm than thién véi
moi trudng/cé tinh bén ving

38%

GenY san pham than

quan tam dén bién dai khi hau,
khodng mot phan ba ngudi tiéu dung
san sang chi tré thém cho cac

thién véi méi trudng.




"® Chitiéu cho Trai Nghiém va San pham Cao cap

® Bén canh cac hang muc vé Gido duc, Surc khde va L6i séng lanh manh va Sinh hoat phi hang ngay, chi tiéu ciing gia
tang & cac hang muc Trai nghiém & San pham Cao cap

Mrc chi tiéu tang so v&i nam trudc

m Sinh hoat phi hang ngay % Am thuc

Gido duc, Strc khde & Trai nghiém & Quan 4o & San pham
L6i séng lanh manh San pham Cao cép cham séc ca nhan

@ Phéan khic ngudi tiéu dung Gen X va nit gidi dac biét nhin nhan cac hang muc chi tiéu cho Trai nghiém
la nhirng hang muc thiét yéu

Pugc xem nhu hang muc thiét yéu

E E E E E Murc d6 phu hop cao hon : Murc d6 phu hgp cao hon
Chi tiéu B ME ME ME MB :

cho trai nghiém 80% 88% 86% : 75%

S S S Gen X N gi6i Nam gidi
B: B B

® Ngoai chi tiéu cho trai nghiém, ngudi tiéu dung dang ngay cang phan bé nhiéu han cho bao hiém, tiét kiém
va cac khoan dau tu khac

Thay d6i trong phan bé ngan sach

Chi tiéu Bao hiém
e) Danh ra nhiéu tién hon 48% ‘ o Danh ranhiéutiénhon 339% @
+38%
“”  Danhraittién hon 10% Danh ra it tién hon 12%
9 Tiét kiém Pau tu
‘ Danh ra nhiéu tiénhon 339%, @ @ Danhra nhiéu tién hon 349% @
Danh ra it tién hon 17% 9 Danh ra it tién hon 20%

Khoan vay/ thé chap/ thué nha

S B o i
Danh ra nhiéutiénhon 28% @ @ Phan bé rong

N o en 0 (danh ra nhiéu tién hon -
Danhraittienhon  24% danhra fttién hom)

On

Cau héi: “Trong 6-12 thang qua, cach phan bd ngén sach gia dinh hang thang clia ban da thay déi nhu thé nao? (% ngudi tra 1di chon tirng hang muc)”

Phan b6 rong la chénh I&ch gitra ty 1& ngudi danh ra nhiéu tién hon va ty I& ngudi danh ra it tién hon cho tirng hang muc trong khoang thaoi gian
\ 6-12 thang vira qua )

S/
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I Cac Phuong thirc Thanh toan Dién tir

® Vi dién t{r dan dau ca vé mirc dd ti€p nhan va murc d6 str dung, trong khi thanh todn quét ma, thé tin dung vat ly
va irng dung ngan hang di déng dugc sir dung thudng xuyén hon

oa 86% 97% 89%
b & B

Y
EE 85% 90%

® Vi dién t& phé bién vi d6 chdp nhan cao, cac vu dai hap dan va su tién Igi

Nhirng ly do dé sir dung vi dién tir

s aVa N N N ~
(] %] @ | d 9

57% 56% 54% 46% 44%
Pugc chdp nhan Cac uu daiva Tién lgi/ dé str dung Dé nap tién Bao mat
roéng rai khuy&n méi hdp dan

- AN AN AN AN /

® Vi dién tu, vi di ddng va thé tin dung vat ly Ia nhirng lya chon thanh toan hang dau & nudc ngoai

/Phu’dng thirc thanh toan dugc va chudng & nudc ngoai \

Lo 32% 28% 27%

1Y C B i gien tr Thanh todn bing

Giao dich bang thé tin dung
thé tin dung vat ly

hoac thé ghi ng trong vi di ddng

22%

Tién mat

21%
Thanh toan bang ma QR
@2025 @ Thay déi so véi

\ nam 2024

5ly do hang dau khién thanh todn bang tién mat dugc uva chudng & nuéc ngoai

57% 44% 40% 40% 37%

N\ \ v =) O

Dé& dang mua sam D06 bao mét cao hon, Dé tranh cac khoan phi Pé& boa trong taxi, Du phong trong trudng hop
tai cac ctra hang nho vi cac phuong thirc thay thé giao dich nuéc ngoai tir nha hang v.v thé bi 16i hodc khéng cd
nhu thé hodc thanh toan thé tin dung/ ghi ng két ndi internet
dién tlr déu tiém &n nguy co gian lan dé thanh toan s6

- %
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B Hiéu biét Tai chinh - Tiét kiém va Bao vé

® Phan |&n ngudi tiéu dung Viét Nam cam thay tu tin vé viéc quan ly tai chinh ciia minh, véi mirc d6 tu tin cao hon
& nhém ngudi tiéu dung nir

Tu tin quan ly tai chinh cd nhan mot cach hiéu qua Nhing phan khic c6

murc d6 tu tin cao hon

D:8:8:9:9:89:9:9:5:4 " ..

N gi6i

8 J

® TaAm trong mudi ngudi tiéu dung tiét kiém hon 10% ® Phan I&n ngudi tiéu dung cé quy khan cap, trong d
thu nhap, dac biét la phan khuc ngudi tiéu dung nlr hon moét trong hai ngudi tiéu dung dd kha nang
trang trai cho cac chi phi trong hon 3-6 thang

a N

@ Tilé nguditiéu dung
0, o, :
85% 15% c6 quy khan cap

o

Ti 1& ngudi tiéu dung
khong c6 quy khan cap

@ Quy khan cdp dd trang trai chi phi
sinh hoat trong hon 3-6 thang j

Nhirng phan khc tiét kiém nhiéu hon k

Nhirng phan khuc c6 ti 1é xuat hién cao hon

Ti 1é ngudi tiéu dung c6 quy khan cap Quy khan cap du trang trai chi phi
sinh hoat trong hon 3-6 thang
90% 63%
GenY GenY
® Hon hai trong nam ngudi Viét Nam da tham gia ® Phan I&n ngudi tiéu ding cho rang ho da dugc bdo hiém
Bao hiém Nhan tho Tron dai va Bao hiém Surc khoe day du, dac biét la & phan khuic ngudi tiéu dung nir

Nhitng phan khtc dugc bao hiém nhiéu hon

o B&o hiém Nhan tho Tron ddi 49% / \
0,
@ Bao hiém Y té 44% 82%
Nhirng phan khtc dugc
@ bdo hiém nhiéu hon
©
2 LR . [y o
gg Bao hiém Tai nan Con ngudi 43% 88%
N gidi
2 La ol 0, 49%
gU Bao hiem Tk 30% Gen X €6 béo hiém day du
. Bao hiém Turvong va 0, 36%
é\ Thuong tat Toan bo Vinh vién 29% Gen$ \\ /

® Xu hudng uu tién mua bao hiém qua da kénh ghi nhan mdrc tang so v&i nam trudc

Mua bao hiém
@ Nhitng phan khtc va chuéng hon

©
Ua chudng kénh truc tuyén
@ Thay déiso véi
nam 2024
49%

Gen X
Ua chudng kénh truc tuyén Ua chudng da kénh Ua chudng kénh truc tiép




B Hiéu biét tai chinh - Pau tu va Hoach dinh

® M&c du s6 dong tich cuc tim hiéu kién thirc dau tu,
chi ba trong nam ngudi dau tu hon 10%

thu nhap hang nam

90%

Tich cuc tim hiéu kién thirc dau tu

\

-

57%

Pau tu hon 10% thu nhap hang nam

AN

/

()

® DU cac kénh truc tuyén van dugc vu tién khi mua san
pham dau tu va tim kiém tu van tai chinh, van cé
ba trong mudi ngudi uva chudng phuong thirc da kénh

-

39% | 28%

Mua san pham dau tu

Nhitng phan khac uu tién
kénh truc tuyén

51%
Gen X

Nhitng phan khic uu tién da kénh

35%

Nam gidi

-

@ Ua chudng kénh truc tuyén

~

41% | 29%
Tim 161 khuyén
Vé tai chinh/ dau tu
Nhirng phan khic uu tién
kénh truc tuyén
61%
Gen X

Nhirng phan khic uu tién da kénh

35%

Nam gidi

@ Ua chuéng da kénh

/

Hoach dinh

® Hau hét ngudi tiéu dung Viét ky vong sé duy tri hodc nang cao chat lugng cudc séng sau khi nghi huu

-

Duy tri hodc nang cao
murc séng sau khi nghi huu

Gidam mUrc séng
sau khi nghi huu

-

12%

@l

i

N

/

® Ty |é nguai Viét Nam thuc hién cac bién phap hoach dinh di san - bao gom 1ap di chuc, ky Gidy Gy quyén dai han
va hoach dinh trudc Ké hoach Cham séc Y té - da gia tang so véi nam 2024

37%

=

nhéan tho

33% H

Lap dichac

Ee

@ 2025

Da dé cr ngudi thu hudng
cho quy phuc lgi/ bao hiém

v =
L Vi

@ Thay d6i so vgi nam 2024

36% H

Ky Gidy Uy quyén dai han

32% @

Hoach dinh trudc
K& hoach Cham soc Y té




