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UOB Lady’s Savings Account Privileges — Dental

1. Who will provide dental services to the UOB Lady’s Savings Account?
Dental services will be provided by Royce Dental Surgery.

2. What will I enjoy through the dental services offered?

o Offer 1: Enjoy basic dental treatment at S$98, which includes:
»= Consultation
= Scaling & Polishing
=  Full mouth x-ray
»  Fluoride Treatment

o Offer 2: Teeth whitening treatment at S$1,288, which includes:
= Scaling and Polishing
= Zoom Whitening (in-clinic teeth whitening treatment)
= Take home whitening kit (for maintenance)

For Zoom Whitening, patient will be able to see the effects on the same day after treatment is completed

8% GST is applicable at the clinics below:
= Bishan

Ghim Moh

Clementi

Holland Village

Kovan

Woodlands

Marine Parade

Clementi Mall

JEM

Sengkang

Tampines

Serangoon Gardens

Yishun

Bukit Batok

3. How many clinics are there?

There are currently 19 Clinics to choose from islandwide (as of Dec 2022)
Please visit https://www.roycedental.com.sq for the applicable locations

4. Are we able to utilize the affiliated clinics mentioned on the website for this privilege?

No, the affiliated clinics are not applicable.
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5. As a UOB Lady’s Accountholder, how do | utilize this benefit?

e Download the UOB Lady’s Savings Account eCard via UOB TMRW app

e WhatsApp +65 9118 0152 to make an appointment and indicate your preference for Basic Dental or
Whitening Treatment

e On the day of your visit to the clinic, open your UOB TMRW app and tap on UOB Lady's Savings
Account

e Tap on View eCard (alternatively, access your eCard via Services - Partner Services)

e Flash your Lady’s Saving Account eCard via UOB TMRW app

e Proceed with the dental treatment and make any payment using the UOB Lady’s Debit or Credit Card

6. How many times can | redeem the Basic Dental Treatment at S$98+ service?
The Basic Dental Treatment can only be utilized once.

8. How many times can | redeem the Whitening Treatment at S$1288+?

The Whitening Treatment can only be utilized once.

8. If | am a UOB Lady’s credit Cardholder or UOB Lady’s Debit Cardholder but not a UOB Lady’s
Savings Accountholder, will | be able to enjoy this benefit?

Only UOB Lady’s Savings accountholder can enjoy this benefit. You may open a UOB Lady’s Savings
Account to start enjoying this benefit.

9. Why must | download the UOB Lady’s Savings Account — eCard via UOB TMRW to enjoy this
benefit?

The eCard download via UOB TMRW is needed to identify a customer as a UOB Lady’s Saving
Accountholder.

10. What if | do not want to make payment via the UOB Lady’s Credit Card or UOB Lady’s Debit
Card?

To enjoy the benefit, payment must be made via the UOB Lady’s Credit Card or UOB Lady’s Debit Card.
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