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UE Customise Dashhoard

Last updated on 24/12/2018 SGT 05:12:31PM

Total Available Balance d

séD120,480,000.00
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Welcome to UOB Infinity
Last logged in on 22/12/2018 SGT 01:23:45PM
Assets @ Loans

Last updated on 2«

Total Outstandin;

saD12,.

Current / Saving Accounts

SGD 120,000,000.00
M Show Trend

SGD 125M

Fixed Deposits & Structured Investments

GD 480,000.00

||_|| Show Trend

12M

SGD 100M
SGD 75M
/\ /\

MacBook

Loan Account No.

372947390

Next Due Amoun!

SGD 66,00C
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Payment Maker

A quick introduction on creating a single/bulk payment and downloading reports in UOB Infinity

UOB



New Journey As A Payment Maker

Overview

Infinity - The New Digital Banking Platform

How to Create Single Transactions
How to Create Bulk Transactions

How to Upload Bulk Files
How to Download Fate Files

How to Save Transactions

How to Submit Transactions

How to Approve Transactions

How to Download Your Bank Statements and Advices

BEoO00O0O008

How to Download Reports



UOB Infinity - The New Digital Banking Platform

Key Improvements

Designed to improve your electronic banking
experience through:

« Simplified navigation in the platform allows
you to spend less time getting to the function
and more time spent on getting real work
done.

You are in:
U 0 B CASH MANAGEMENT v ACCOUNTS PAY & TRANSFER SERVICES ADMIN

'I'H'I' UOB #¥##T Business Internet Banking Plus

« Personalised your dashboard with frequently
Used accounts Ond features, Gnd dlSple f Account Services Payment Services Trade Services ~ Administration ~
information that are relevant to you y— ACEOURIS SIATHSES

Local Payment

Accounts Overview Approval Statuses
Remittance Remittance d Transfer module provided by Cash Portal

internalty or {0 a thind party.

« Adaptive user interface allows you to have a

Favourite Account Lists

. . Telegraphic Transfer Bill Payment
uniform experience on desktops, tablets and Greate from Tempiae s e ACCOUNTS FIXED DEPOSITS STATUS
mo b I I e p h ones :T:::::tn:ay e Cheque Services Accounts Overview Place Fixed Deposits Approval Status
. . Pending Approval Bulk Services Favourite Account Lists
« Language clarity by supporting 3 languages
Bill Payment Generic File Upload Account Activities

— English, Simplified Chinese and a local e orderan
language of the country you operate in oran

Cheque Semvices

Download Reports & Advices

Recuming Transactons

A. Simplified Navigation

SINGLE TRANSACTIONS BULK TRANSACTIONS TOOLS CHEQUE SERVICES PAYNOW SERVICES SEND TO UOB NOTIFICATIONS
1 Transfers to UOB Accounts Transfers to Local Accounts Manage Templates
1' In BI BPIUS' YOU hOd to nOV|the thrOUgh 3 _ : . : : Request Cheque Books Manage / Register PayNow Send Files to UOB Manage Notifications
menu Ievels _ Top N\en U, Slde Men Uu a nd Transfers to Other Local Banks Collections _llu—r‘lraa:zgzﬁt\:::duled f Recurring o : : o
. ayhow ashier's Orders = Sto EQUE Requests enerate Uh Lode
expandable Side-Sub Menu, to get to your =it e rack Paymenes (Wi g0 PR o
desired fU nCtion page. Cashier's Orders / Demand Drafts Telegraphic Transfers / MEPS Enquire CthUESIEL'USES
Bill Payments Upload Bulk Files
2. UOB Infinity's menu allows you to access Telegraphic Transfers / MEPS
your desired function page from 1 level. ST
. : : . USERS MANAGEMENT AUTHORISATION SETUP DATA MANAGEMENT AUDIT QUERIES
Functions are categorised with the user in ot ko shich 1o chanse? e : - ARITQ

mind. Eg PCIyment Maker will access the Use Pay & Transfer Wizard Manage User Profiles View Authorisation Setup Manage Payers / Payees Audit Queries
Pay & Transfer Menu, while an Administrator
will access the “Admin” Menu.

Manage User Password Manage Phrases

Manage User Account Access Manage Account Display Names



UOB Infinity - The New Digital Banking Platform

B . Pe rs O n O | i Sed D O S h b O G rd s ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN MY TASKS

1. A logical side by side data overview: Assets Welcome to UOB Infinity 08 customise Dashboard |
(current accounts and fixed deposits) B
against Liabilities (i.e. Loans). Assets
overview is supported by a trend 1
visualization of the month-end balances
over the past 12 months.

Assets | View All |

Last updated on 01092019 5GT 05:12:31PM

1

2
Total Avallable Balance Total Outstanding Amount =

sép550,550.00 sép350,500.00

2. Sum of available balance from all accounts,
fixed deposits Gnd strUCtU red investments Current / SB\IIH_EZFG.EIIDIJI‘I“ rlxedDepnﬂts&S:ru-:tur‘edlr1-.re:cm-'=r1ts Loan Account Na. MNext Due Date

5GD 400,550.00 5GD 150,000.00 372947390 15/12/2019

[l  Show Trend Mext Due Amount

SGD 66,000.00

3. Add your most frequently visited functions to
the dashboard and reach these functions in
one click.

4. Displays all pending tasks that are due

Within 1 month. Favourite Functions

5. Shows all transactions initiated from UOB
Infinity in the past 2 months, categorised by
their statuses.

Approval Statuses | View All | My Tasks

asks that requires your attention

10+

Trxni(s]

(] select Al

O

5G01,000.00 FT11510014032348

USD B253973681 5GD 3013603722

Successful: Bill Payment !
Telegraphic Transfer

2000972019

SGD 2,000.00 FT17090014032019 !
S0 50,000.00

FT11510014035281

Processing: Telegraphic Transfer / MEPS




UOB Infinity - The New Digital Banking Platform

Approval Statuses

C. Approval Status

1. Approval Status provides a single consolidated
view of all transactions initiated from UOB lnflnlty' I::f.-Transa:tion!Depusit Type--\:] I::;.-BIB Referen:e-.\:] I::;--A:cnunt--\:jl I::j.-Amnunt-.\:I I:f'-.faluefPIa:ement Date-.h:jl

Transactions are grouped by their statuses. \ VAN AN y

2. “Transaction Search”, “Pending Transactions”,

“Processed Transactions” in BIBPlus are grouped

-f .\-

into “Approval Status” in UOB Infinity. 266 Record(s)
Mote: This table is defaulted to display your transactions in the past 2 months. Use T+ Customise View v
3. Depending on the status of the transaction, the the filters to view other transactions. el
° 1
available actions are “View", “Approve”, “Return”, _
" . T Transaction Value / licati
AUd't Trd'ls / Deposit BIB Reference = Account Amount =  Placement (0 2 Application J+  Status Action
Type Date Date
4. This table shows the mapping of Transaction B_,
StG.tl.JS in BIBPlus to Transaction StCItUS in UOB B__;:;aj;f; FT15110001133486 2200  28/11/2019 28/11/2019 @ Pending Authorise
Infinity. The statuses are grouped into categories Account 2213220405 56D

and presented in Approval Status screen

5 Transactions are retained in the system for 180 BIBPlus Transaction UOB Infinity Transaction Description Groupings in
days from the application date. AU S _ Approval
) ) ) ) Incomplete (Draft) Draft Transaction is SAVED by user status
6. Audit Trail has been enhanced to provide display
the list of next authorisers / action parties. Pending (Verify) Pending Verify Transaction is SUBMITTED for verification
pending (Authorise) vl At Transaction is SUBMITTED for further authorisation according to
[ u i i u i - -
2 2 your authorisation matrix Pendmg
Pending (Send) Pending Send Authorised transaction is PENDING RELEASE to the Bank
Audit Trail
, Transaction is RETURNED to Maker for amendment and re-
Incomplete (Entry) Pending Rework o
MR Maker submission
29/03/2019 05:42:41 PM +08:00 =
6 Submitted (Sent) Processing Transaction is submitted to the Bank for PROCESSING _ Sent to
Autkoduton LankiA Submitted (Post Dated) Processing Post-Dated transaction is submitted to the Bank for PROCESSING Bank
See Authorisers v
Processed Successful Transaction has been PROCESSED by the Bank T— -
o Rejected Rejected Transaction has been REJECTED by the Bank -
Rejected Partial Rejected One or more records in the bulk transactions is/are rejected.



How to Create Single Transactions

All Options

You can:

A. create a new transaction,

B. create from an existing draft, templates, or
past payments,

C. create from Pay & Transfer Wizard.

A. Create New Transactions

From the top menu bar, hover over “Pay &
Transfer” and click to select a payment type
under “Single Payments” column. “Telegraphic
Transfers/MEPS” is used as an example for this
user guide.

In the “From” section, select which of your
account to be used as a debiting account for
this transaction.

In the “To"” section, you can provide your payee
details either by selecting a payee from the
dropdown search list or by entering all the
details manually.

4. Search and select the payee’s Bank Name and
BIC from the dropdown list.

All the optional fields are not shown as a
textbox and it will only be available for data
input upon clicking the label.

6. Select the transfer date of your transaction.

Tick the checkbox if you wish to make it as a
recurring payment.

T
Account Mame, Currency, or Account Number *
n_. D 3513220403 Q

L

You are in:
UO B CASH MANAGEMENT Vv ACCOUNTS PAY & TRANSFER SERVICES ADMIN

New

New Telegraphic Transfer / MEPS @

o s

Enter Details Authorise Send to Bank FT19120001136985

BIB Reference

Application Date : 04/12/2019
‘ [ createFrom ‘ ‘ [2) save as Draft

* Mandatory Fields
| Transaction Type & Fees
Tl‘ansaction Type * MEPS: Singapore Dollar interbank funds transfer

with no limit to the amount of funds you can transfer.
Standard Transaction Fees. ; R )
Refer to the Standard Transaction Fees s Telegraphic Transfers (TT) < international fund
transfers to your payee overseas.

Transaction Type *
Telegraphic Transfer / MEPS - — - S6D 3213220403
SGD 3513447017
Select Debit Account
SGD 3513447033
From Before you start, you will need:
search for debit account details, . - 1- Your payees bank account details

2. Your payment details.
3. Your security token {for Authariser anly).

I Find Payee

R t Payi
To
No Recent Payees found
Ervbér pignde™s BoCount details P .y - ream mm B
St B e = Payee List - Transfer to Other Local Bank g i by i st i Y A A g fumas o a
% oM the beneficieny Dani. Piease refer o
5 g C

atdress ¥

Lrsited 5! V
0 YOR: = AVTLISINO00, Q
1250 AVEMLUE OF AMERICAS LINITED STATES
LASETEN J
B Use intermediary Bank
0
5 G O LAY O HD - b

KEMAMGS INTERMATIONAL RMALAYILA

Amount & When

Enter Transaction Details

I Payment Details

Enter the transfer date, currency and amount far the
payment.

If your transaction currency is different from your debit

S Account cul e payment would have to be

ransrter Late :

. ) converted Saction currency.

04/12/2019
If you have existing FX contract(s) which you would like to
use for conversion, please select “Use FX Contract” tab,

Cumrene v Trans=ction Amaunt™ otherwise select “Use FX Rate” 1ab.

sGD 1,500.00

Select payment mode for charges.®

* Use FX Rate: The amount will be converted to the
transaction currency at the prevailing FX rate.

s Use FX Contract: Use your existing FX contract to
execute the payment.

SHA OUR BEN s Afleast 1 FX Contract should be entered o execute
the payment.
Only UOB charges to be All charges to be paid by All charges to be paid by ’
paid by me me bensficiary
ount for Charges *
SGD 3513220403 Q

AT

Pay t Details *
Payment details line 1Paymeant details line 2 (1

Thisis a recurring payment
u Frequency of Payment®

line spacing above) Payment details line 3 ©

Cancel transaction without saving.

Dai

Number of Tim

2
+ Add Customer Reference
+ Add Instruction to Bank
+ Add Remarks for Approva

Cancel ‘ Save as Template
Cancel ®

Save as Template

cove Temptate § Save transaction as a
template for future use.
You will need to input a
Template Name.

Click “Next" to proceed
with transaction details.




How to Create Single Transactions

1
B. Create from quft’ Create From “Drafts” Selected transaction will be displayed in the following screen

Template, or Past Payments

Draft
U O B CASH MANAGEMENT ACCOUNTS PAY & TRANSFER SERVICES ADMIN rart

New Telegraphic Transfer / MEPS ®

@ : :
BIB Reference

Enter Details Send to Bank FT19120001137051

1. From the top menu bar, hover over “Pay & R iaphic TransifRE
Transfer” and select a payment type under
uSIngIe PGymentS" COIUmn. MTeIengphIC . 2 3 . Application Date :04/12/2019 l B Crestefrom v l l ) Save as Draft

Transfers/MEPS” is used as an exqmp|e for Enter Details Authorise Send to Bank FT19120001137060
this user guide.

I Transaction Type & Fees

. Transaction Type
Application Date : 04/12/2019

Refer to the Standard Transaction Fees.

l [ create From ~ l ‘ (2] save as Draft
2. Click “Create From” and click "Draft”, R a -
“Templates”, or “Past Payments”. “Draft” is |

Transaction Type *
Telegraphic Transfer / MEPS

Fees
Templates
1 1 Transaction Type er nds wranster )
used as an example for this user guide. The yp R it rarter Select Debit Account
. . . Refer to the Standard Transaction Fees. Past Payments ] :'-‘:e’ns:i:;nal fund From Before you start, you will need:
same flow is applied to create transaction e s e s
UEIEEEE S 3. Your security token (for Authoriser only).

from “Templates” and “Past Payments” Telegraphic Transfr  MEps .

3513220403

. I Find Payee
Select transaction from the pop-up screen from draft or o R

If this is the first time you are transferring funds to a

3. Use the filter options to view the saved
(draft) transactions to be listed.

past payments

4. Select.the desired saved (draft) tra nsaction Create From Draft X - P b
you wish to use and all the draft details will a_. o °

be displdyed Onto the pdyment Screen. Account Currency Amount Value / Placement Date Payer / Payee Clear Filter(s) e
sddress2
1 Record(s) Payes Name
ddress 3
*.o:-'::.'." 5 table is defaulted to display your transactions in the past 2 months. ZE Customise View v
Use the filters to view other transactions. Rank Country * .
United 5tat
Transaction J a A~ - A - " E:J::,.:,EM A p > < BANK OF NEW YORK Q IRVTUS3NOK Q
Deposit Type CEEREBCECs Wrrency .. ount . pace) v FOyer/Fayee .. |
EEZ'\Q\S:A\:"EE-[E\IUE OF AMERICAS UNITED STATES
\ 4
_EE;"EE“f . 0 B o i e e
n_. Transfer / MEPS 2513220403 5C0 - T [ERASETERD IRVTUS o To
Enter payee's account detalls
1 -1 of 1 Record(s)
F MNama
) |
Recent Payees: Displays payees of the10 most recent
‘ Cancel successful payments within the last 3 months. Recent Payees
Poyee List: Displdys ol payees created in deee Master AVFAST10 Jan Creat... 404Ba8aned TR CITIRARK A
database. AY FAST 5)an Create.. 195074429 DBSS5GS0XXX DBS Bank Ltd
Search Database (before clicking on the Payee List): Displays AY Fast 23 Jan 2345645 CIBBSGSOXXX  CIMB BANK ..
combination of recent payees, payee master list and payees in
AY EAST 16Jan Creat.., 4049584944 CITISGSOXXX  CITIBANK NA
templates.
= Payee List - Transfer to Other Local Bank

Search Database (after clicking on the Payee List): Displays

only Payee List.




How to Create Single Transactions

C. Create from Pay & Transfer Wizard

Not sure which payment mode to use? This
intuitive tool will guide you through step-by-
step and suggest the payment modes based on
your payee details.

1. From the top menu bar, hover over “Pay &
Transfer” and select "Use Pay & Transfer
Wizard".

CASH MANAGEMENT ACCOUNTS PAY & TRANSFER SERVICES ADMIN MY TASKS

uoB

2. Follow the steps in the Wizard.

BIE Reference
FT12030000910031

Pay & Transfer

®@ O G

Send to Bank

3. Only mandatory fields are expanded by
default.

Enter Details Authorise

@ Create From w

Application Date: 20/03/2019

4 )
Payment Wizard
From —

ayment wizard will help you to find the most

Eppropriate payment made.
Before) you will need: ._n
w 1. Your ank account details
SECUINTY TOxE iser only)

Search for debit account details.

t Mo, Narme or Currency

Cancel

Copyright © 2013 United Cverseas Bank Limited Co. Reg. Mo. 1535000262, All Rights Reserved. FAQ | Terms & Conditions Privacy & Security Legal Motices

Amount & When

Enter Transaction Details

27/03/2019

+ Add Customer Reference

+ Add Payee Reference

+ Add Remarks for Approval

CASH MANAGEMENT ACCOUNTS

SINGLE TRANSACTIONS
Transfers to UOB Accounts
Transfers to Other Local Banks
PayNow

Cashier's Orders / Demand Drafts
Bill Payments

Telegraphic Transfers / MEPS

Request for Transfers (MT101)

Don't know which to choose?

Use Pay & Transfer Wizard

PAY & TRANSFER SERVICES

BULK TRANSACTIONS
Transfers to Local Accounts
Collections

Cashier's Orders / Cheques
Telegraphic Transfers / MEPS

Upload Bulk Files

ADMIN

MY TASKS ®

TOOLS
Manage Templates

Manage Scheduled / Recurring
Transactions

Track Payments (SWIFT gpi)




How to Create Bulk Transactions

Select the type of bulk to create from the main menu.
The example illustrates “Transfers to Local Accounts”.

In BIBPlus, you will need to navigate to “Payment
Services” > “Local Payment” > “Local Payment” >
“Transfer to Other Bank”.

After entering the originating accounts in the “From”
section (similar to making single payments), user will be
shown 4 tabs at the “To"” section.

“Bank Accounts”. You may select this tab if you want to
submit bulk FAST or GIRO.

“PayNow”. You may select this tab if you want to
submit bulk PayNow FAST or bulk PayNow GIRO.

“IBG Express”. You may select this tab if you want to
submit bulk IBG Express (i.e. the beneficiary accounts
are UOB accounts).

“GIRO with a Non UOB Bank”. You may select this tab if
you want to submit bulk Giro by providing the
beneficiaries’ bank/branch codes (not BIC).

In comparison, in BIBPlus, all the bulk product types are
displayed as dropdown options and user is required to
select the Product and Payment Type before
proceeding to indicate the originating account.

Once user selects a tab, the first transaction record will
be created for user to fill up the record details.

In comparison, UOB Infinity is more efficient because
users are required to go to a separate screen to add a
record to the bulk.

To add another payment to the same payee in this bulk,
select “Another to this Payee”.

To add another transaction to a different payee, select
“Add new transaction”.

UOB e wmscuma

SINGLE TRANSACT —*'<

Transfers to UOB Acte o os

Transfers to Other Local Banks

PayMow

Cashier's Orders f Demand Drafts

Bill Payments

Telegraphic Transfers / MEPS

Request for Transfers (MT101)

Don't know which to choose?

Company ID:
ME—"

Product Group:*
Payment Type:*
Bulk Type:
Transfer From:*
Currency:”

Bulk Currency*®

Bulk Details

Payment

FASTIGIRO

Bulk Online Payment FAST/GIRO

. B

Company ID:

Transfer From:

Payment Type: FAST/GIRO
Product Group: Payment
Bulk Description:

Processing Mode

(Service Type):* GIRC (Normal)

Ultimate Originating
Customer:

Total amount of
records:

No. of records: 0

5 Add transaction

General Details

Bulk Summary

BIB Reference: BK19120061522374

Template Name:

Application Date: 02/12/2019 (ddimmdyyy)

Value Date:" 0211212019 v | (ddimmiyyyy)
Bulk Customer

Reference: BK19120061522374

Highest Amount of
records:

To

Chvizase o of the [ellowing processing modes

Bank Accounts
—)

Use Pay & Transfer Wizard

ACCOUNTS

PAY & TRANSFER SERVICES

BULK TRANSACTIONS
Transfers to Local Accounts
Collections

Cashier's Orders / Cheques
Telegraphic Transfers / MEPS

Upload Bulk Files

Transaction (1 of 1) Clear

Wha

Amount

GIO Relaremncs

FT19110001 134232

a,

ADMIN MY TASKS ®

TOOLS
Manage Templates

Manage Scheduled f Recurring
Transactions

Track Payments (SWIFT gpi)

GIRD with a Non UODB
Bank

'El -0 Another to this Payee

Add New Transaction

+—8

10



How to Upload Bulk Files

1. From the top menu bar, Select “"Pay &
Transfers” and then select “Upload Bulk
Files" under “Bulk Transactions” column. Click
“Upload New Bulk files”, the following next
page will be displayed.

In BIBPlus, you have to select “Payment
Services” > Bulk Services > select “File
Upload"” under “Create Bulk Transaction”.

2. Select the file type to be uploaded.

You are in:

( ) CASH MANAGEMENT ACCOUNTS

SINGLE TRANSACTIONS
Transfers to UOB Accounts
Transfers to Other Local Banks
PayMow

Cashier's Orders / Demand Drafts
Bill Payments

Telegraphic Transfers / MEPS
Request for Transfers (MT101)

Don't know Use Pay &
which to Transfer
choose? Wizard

uoB

Upload Bulk Files ®

BULK TRANSACTIONS
Transfers to Local Accounts
Payroll

Collections

Cashier's Orders / Cheques
Telegraphic Transfers f MEPS

Upload Bulk Flles

ACCOUNTS

PAY & TRANSFER efX

FINANCIAL INSTITUTIONS
Bank to Bank Transfer (MT103)

Bank to Bank Transfer (MT202)

PAY & TRANSFER efX

. ™, e ™,

b vy

| Transaction Type | | Account | |
- e

Currency | | AmountRange |
M __/" . ‘/J

[ Value Date :I Clear Filter(s)

Py

UuOB

Mew

Upload Bulk Files @

Upload File Review Details

* Mandatory Fields

ACCOUNTS

Authorise Send to Bank

What type of files are you uploading?

File Type*

Cancel

FlaType™

Payrnent

Submit

Bulk Payment UFF

Bulk Payrment XML

PAY & TRANSFER SERVICES

UOB Universal File (IBG/FAST Payments)-inter-Op

TOOLS
Manage Templates
Manage Batch Transactions

Manage Scheduled f Recurring
Transactions

Track Payments (SWIFT gpi)

+ Upload New Bulk Files

BIE Reference
SE20010001170884

A Account Services v

Create Bulk Transaction

Create New Bulk Transfer
Create from Template

Copy from Past Bulks

File Upload
Edit Transactions
Pending Approval

File Upload Results

Pending Bulk Transfers

Processed Bulk

Maintain Bulk Transfer

Maintain Files

Upload Bulk Order

Payment Services

e ——

General Details

Company ID:
Description
Reference

File Type*
Transfer From:*
Currency:*

Value Date

RS§53030933E

Bulk Collection UFF

Bulk Collection XML

Bulk Collection XML Inter-Cp
Bulk Payment UFF

Bulk Payment XML

File Upload Details Bullk Payroll Employee UFF

No files

Add a file

Bulk Payroll Employee XML
Bulk Payroll Executive UFF
Bulk Payroll Executive XML
Cashier Order and Cheques
CO Payment (Cl v13.0)
FASTIGIRO Collection

11



How to Upload Bulk Files

New

Upload Bulk Files @

2 3 4

3. If you select FAST/GIRO file type, there will ._ a0 |
be a checkbox to allow you to set the S T TR ~iniiny
transaction type as FAST (even though the
file type indicating GIRO).

What type of files are you uploading?

File Type *

4. Click to select the Company ID and the a

debiting Gccount- a Canvert transaction type to FAST (0

5. Choose the file to upload. Please take note Upload Bulk Order

to follow UOB file format specification when company [ Upload Jf Cancer [ o]
generating the file.. Unlike BIBPIus where you B— a
need to select the file, in UOB Infinity, you o |R85303°933E |

can drag the file from your local drive to Raterans | |

UplOGd the flle Upload Files File Type* FASTIGIRO Payment without Advice | v |

Transfer From: | | Q
. . Currency: File Details
6. You can view the selected bulk file upload - |
once you tick text box from the lists of bulk
files. Selected file will display under Files to > File Upload Details 3

be sent section. ras o f1os (o) hore o homee 1o

You can upload up to 5 files each time.

Nafiles
Add a file

7. Bulk Customer Reference will be defaulted to [ poaa Ji cancer e |

the transaction reference (“BIB” followed by
14 numeric characters) if you leave it empty.

8. Click "Submit” to proceed with the

Title: File Name

trd nSCICtIOn Files to be Sent —— | UGBI310102.TXT g
0—
G Show Selected (1) >
1 file(s) | Upioad Jf cancel | weip |
File Type File Name Action
| UGAI 001 04.TXT Add Reference
= & KE :
F 4+ Add Bulk Customer Reference .—u
4+ Add Bulk Description

1-1of 1 file(s)

- | = 12




How to Download Fate Files

1.

If the bulk file is processed successfully by
the Bank, the bulk transaction will be
displayed under “Approval Statuses”. Click
the bulk transaction to view the details of
the processed bulk file.

Click “Download” and select “Fate File”
from drop down list. Fate file will be
downloaded.

For reference, in BIBPlus, user will go to
either "Processed Bulk” (as shown in the
screenshot) or “Transaction Search” to view
the transaction details and download the
fate file.

Approval Statuses

&

AN

Bulk FAST Payment

Application Date: 08/12/2019 - 05/02/2020

3 Record(s)

the filters to view other transactions.

Transaction / Deposit Type

n Bulk FAST Payment

Eulk FAST Payment

Bulk FAST Payment

A Account Services v

Create Bulk Transaction L

Pending Bulk Transfers

Processed Bulk
Maintain Bulk Transfer

Maintain Files

e T R T R T Y
| BIB Reference | | Customer Reference | | Account | | Currency | | Amount | | Value/Placement Date |
\. A AN AN N A "y
u/- -\u
| Payer/ Payee | Clear Filter(s)
o iy
Mote: This table is defaulted to display your transactions in the past 2 months. Use s ) .
3= Customise View
it Application
BIB Reference C Currency C Amount C Flacement C Dgfe + Status Action
Date
BK20020001174417 SGD 1272 05/D2/2020 Q4002/2020 ® Successfu
BE20010001153818 2GD0 2200 Q7/01/2020 Q7/01/2020 @ Successfu H
BE20010001152208 SGD 1,250.50  06/D1/2020 06/01/2020 ® Successfu E
.
Payment Services Trade Services v Foreign Exchange v Administration GoTo w l
ist of Bulk Orders
Search Options A
Please enter the criteria fo filter the transaction(s) search.
Company ID: RS53030933E
BIB Ref:
Bank Reference:
Status: v
Bulk Customer
Reference:
Cey:
Amount From: To:
1- 50 of 669 items 10 | 25 | 80 | 100 1 3| (4] |5] 8] [7 *
BIB Ref Company ID Bank Reference Bulk Customer Reference Records Ccy Amount Value Date Status
("\
o= | BR20020001174425  RSS3030933E BK20020001174425 3 SGD 1476 050272020 Processed
(“\
o | BR2OO200Mi74417 | RS53030933E BK20020001174417 3 3GD 1272 050212020 Processed

Sample of

Fate File

Bulk FAST Payment X

New Bulk Transfer to Local Accounts @

List of attachments

'

Enter Details

Application Date: 04/02/2020

3513220403

To

BIB Reference
BK20020001174417

E - Download ~ ‘ ‘ Audit Trail

Fate File

- ™y e It - Y
| Customer Reference | | Amount Range | | Payer/Payee | Clear Filter(s)
M, - S - M, o

Title

File Name

UGMO20020001174425

Status

Processed

1 I:LPHDRH?—'&L IO00T000T9aaTUOVEBSGSOXXXEGD3513220403 GLS SEAFCOD PTE LTDEXNXXXXUATI

2 ZCITISGSOXXXTZ2140100 BENE 3

2 ZDBS55GS0XXX0170143425 BENE 2

4 ZUCVBSGS0XXXS9013531508 BENE 1

S S900000000000000127200000030000000000000012720000003000000000000000000000000000000000000000000000000000000000000000000000000000
&
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How to Save Transactions

All Options

If you wish to save the transaction details and
would like to use it again in future, you can save
the details as:

A. Draft, or,

B. Template.

A. Save as Draft

1. Click “Save as Draft” button located at the
top right corner of the payment screen.

2. A confirmation message will appear at the
top of your screen after a transaction is
successfully saved as draft.

Saved as Draft (Default View)

You are in:
U 0 B CASH MANAGEMENT ACCOUNTS PAY & TRANSFER SERVICES ADMIN

Draft

New Telegraphic Transfer / MEPS ®

. : :
BIE Reference

FT19120001137051

Enter Details Authorise Send to Bank

N s
Application Date : 04/12/2019 @ Create From ‘ ‘ [5) save as Draft +—

Transaction Type & Fees

View Standard Transaction Fees.

Tramsaction Type

Telegraphic Transfer / MEPS

From

Saved as draft successfully

Your Telegraphic Transfer / MEPS Payment has been successfully saved,

You are in:
U 0 B CASH MANAGEMENT ACCOUNTS PAY & TRANSFER SERVICES ADMIN

Draft

New Telegraphic Transfer / MEPS ®

® O ¢
BIB Reference

Enter Details Authorise Send to Bank FT19120001137051

Application Date : 04/12/2019
@ Create From [S] save as Draft

Transaction Type & Fees

View Standard Transaction Fees.

Transaction Type

Telegraphic Transfer / MEPS

14



How to Save Transactions

This is a recurring payment

B. Save as Template

1. Save transaction as a template for future
use. You will need to input template name

Frequency of Paymenc

Daily

Mumber of Times*

and template description. 2

2. Click “Submit” button, once you fill in the + Add Customer Reference
“Template Name” and the “Template I A Tt e
Description”. + Add Remarks for Approva

3. A confirmation message will appear at the

top of your screen after a transaction is
successfully saved as template. Cancel ‘ ‘ Save as “““‘F"f“‘ ‘ “

Saved as draft successfully

You have successfully oreated the template.

You are in:

Manage Templates

U 0 B CASH MANAGEMENT ACCOUNTS

Save Template

e Please fill the informartion below

Tarmn

=re =S IT=

Template Testing

S

gie U'es

T-Estir“g 01

>

Cancel

PAY & TRANSFER efX SERVICES ADMIN

+ Create New Template ‘

Iy e e ™ e ™ e e Iy ™, e e e T
| Transaction Type | | Template Name | | Account | | Payer/Payee | | Currency | | Amount | | Description | Clear Filter(s)
M 7 L. - L - L 7 L - L. 7 L. 7
= Customise View -
138 Template(s) .
Transaction Type Template Name Account Payer / Payee Description Action Favourite -l

Transfer to UOE

Thet Htar's payee
Account d

101-
Request for Template2SApril T90WERTY1111
Transfers (MT101) T III11N
11111

To test for |AFT (Transfer
to other bank)

15



How to Submit Transactions

UO B ::ﬂ;::il.:nﬁEHE NT ACCOUNTS FAY & TRAMSFER SERVICES ADMIN My Tﬂﬁim
Amount & When
C . " " . ru Tel hic Transfer / MEPS @ Transter bass
Upon clicking “Next” button, you will be allowed B 041122019
to check your transaction details once again @ . S R
before proceeding to submit the transaction. A S _ s SGD 1,500.00
Charge Option
In the review page, you will see four buttons ) createrrom v | [ @ saveas orate | =
located at the bottom of the page, namely:
X S5G0D 3513447033
Transaction Type & Fees
1. “Cancel”: If you proceed with this, the View Standard Transaction Fees payman: Dessi

Please make payment by TT to pay the following beneficiary/supplier, Remittance amount: Name
of Beneficiary/Supplier: Address of Benefic

transaction will be cancelled and will not be
saved as draft.

Telegraphic Transfer / MEPS

2. "Edit": If you proceed with this, you will be From
directed back to the previous transaction e = ‘ Cancel o ‘ ‘ e ‘ ‘ Add to My fasks
creation page. st o
3. “Add to My Task": This button will only L L ;
appear if, based on your authorisation To
mandate, you are allowed to authorise your vy
own transaction. Transaction will be added B Prepproved payee
to “My Tasks” and you can approve it later. .
4. "Submit”: Please refer to the next page for d3
the detailed explanation. e

1250 ANEMUE OF AMERICAS
LMITED STATES

1234567890



How to Submit Transactions

Upon clicking “Submit” button

If, based on your authorisation mandate, you are not allowed to approve the
transaction, the following confirmation screen will be shown and the transaction status
will be displayed as “Pending (Authorise)”. Options on the confirmation page,

« View : To view and print out transaction details

« Notify Approver : Notify authoriser(s) to approve the transaction - Refer to the next
page.
« Another Payment : To create another transaction

U O B CASH MANAGEMENT - ACCOUNTS PAY & TRANSFER eFX

Pending Authorise

New Telegraphic Transfer / MEPS ®

o z :

Enter Details Authorise Send to Bank

BIBE Reference
FT20010001159497

Your Telegraphic Transfer / MEPS Payment has been successfully
sent for approval.

BIB Reference : FT20010001159497

View ‘ ‘ Notify Approver ‘ Another Payment

Copyright 8 2019 United Crverseas Bank Limited Co. | Reg Mo. 1935000262 All Right= Reserwed. FAQ

Terms & Conditions | Privacy & Security | Legal Motices

You can check your transaction status under Accounts > Approval Statuses.

You are in:
U 0 B CASH MANAGEMENT v ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN

Approval Statuses

Telegraphic Transfer / MEPS BIB Reference Currency Amount Value / Placement Date Payer / Payee Status

Clear Filter(s)

1 Record(s)

Note: This table is defaulted to display your transactions in the past 2 months. Use —r

. ) . i= Customise View v
the filters to view other transactions.
Value /
Transaction / Deposit Type BIB Reference 3 Currency C Amount C Placement = Payer / Payee $ Status Action
Date
Telegraphic Transfer / MEPS FT20010001155457 UsD 111.00 14/01/2020

17



How to Notify Approver upon Transaction Submission

Upon clicking “Notify Approver” button

MNotify Approver
Authoriser(s) who are able to approve the transaction will be listed
for selection. You can select one or multiple authorisers from the list
and click “Notify” to notify them for approval.

You may select up to 3 recipients to receive the notifications.
Recipients with an Infinity Secure installed will receive a notification on their UOE Infinity Mobile

application. Otherwise, they will receive an email sent to their registered email with UOE.

Note : Recipients with an Infinity Secure installed will receive a
notification on their UOB Infinity Mobile application. Otherwise, they
will receive an email sent to their registered email with UOB.

User ID, First Mame or Last Mame

S,
%
}C‘: ]
i
&

o

2 Record(s)

Fal Fal
Select First Mame / Last Name - User ID -

1-2 of2 Record(s)




How to Approve Transactions

Method #1 - Push Notification  MyTasks

My Tasks Authorise Transaction

This method will only work if you have registered and
activated Infinity Secure and you must complete all the o
steps within 60 seconds.

We have sent a notification to your UOB Infinity Secure
enabled device. Do ensure that you are connected to the

1. Go to "My Tasks", tick the transaction that you want to (o) amens
approve and click "Submit” button. ﬂ Confirm the request within the next 60 seconds to

& Record(s)

- . : ~ ~N ~ ~ ~ ~N ~
| Transaction/Deposit Type | | BIB Reference | | Customer Reference | | Account | | Currency | | Amount | | Value/Placement Date |

proceed.

Mote: This table is defaulted to display your tasks in the past 1 month. Use the

2. Upon seeing the “Authorise Transaction” popup at your filters to view other tasks.

& Customise View v

@ Show Selected (0) ‘

. . . fo . did not receive the notification
browser, you will receive a push notification on your O T ey e & e o
Date

mobile phone from “UOB Infinity Singapore”. Tap on the

pUSh nOtIfICthon n—.D GIRD S “ 5GD 200  10/02/2020 10/02/2020
3513220403 5GD

3. The UOB Infinity mobile app will automatically open, and
you will see an authorisation popup with options to B
“Approve” or “Cancel” the transaction. Tap on “Approve”.

UOB Infinity Singapore X e -
4. Provide the Infinity Secure PIN and tap on “Submit”. A y singap UOB Infinity Singapore 4

successful message will be displayed on your phone and
on your browser.

X Enter your Infinity Secure PIN to authorise the

administrative task{s) -
— ka

Authorisation Complete

UOB Infinity Singapore

You are approving a Single Transaction of
SGD5,000.00, BIB Ref: FT123345646,

For full transaction details you may proceed to

UOB Infinity via your web browser.

New Transfer To UOB Account
3 Approve

g v v

BIB Reference

Enter Details Authorise Send to Bank FT16050000364472

Cancel

Your Transfer to UOB Payment has been successfully
released to the bank.

Cancel

BIB Reference: FT16050000364472

Successful Message on Browser

19



How to Approve Transactions

Method #2 - Generate Token
Response using Infinity Secure

My Task

8

This method will only work if you have registered and ransaciont

activated Infinity Secure.

Ii’Transal:tion;‘DepositType“::I Ii’BIB Referenl:e\} I(CustomerReferencehjl I::’nccountk:} |::’CUI'FEI"II:)'H::| Ii’ﬂmount“::l I::"-JaluefPIacement Date“}
. . {/Pa er/Pa ee\} Clear Filter(s)
1. Go to "My Task”, tick the transaction that you want to - P
approve and click “Submit” button. N

Mote: This table is defaulted to display your tasks in the past 1 month. Use the

. 3£ Customise View v
filters to view other tasks.

@ Show Selected (0) ‘

2. Upon seeing the “Authorise Transaction” popup at your
brOWSQr, CIiCk On MI did not receive the notification". D ;r::::::l‘:li-;:; Account C Currency C Amount C E::::n:ent C ;:tp:cation C Status Action
Please remove/dismiss the “UOB Infinity Singapore” app

push notification on your mobile. n—OD ST,

3. You will see 2 tabs. If you are not on the “Infinity Secure”
tab, click on the “Infinity Secure” tab.

4. Open the UOB Infinity mobile app and tap on “Infinity
Secure” on the login page. Select “Transaction Key 11",
enter the 6-digit Infinity Secure PIN and tap on “Next"

b Utto n We were unable to receive your confirmation. To proceed with your authorisation, follow the steps

below.
B_. Physical Token

Enter Token Response X

5. Enter the code displayed on your browser’s Step 3 into
your phone, tap on “Next". Enter the code displayed on
your browser’s Step 4 into your phone, tap on “Generate
Key". Input the generated numbers into your browser and

Infinity Secure

: IT; n
CI ICk SU bm It Enter the code displayed in step 3| on your Enter the code displayed in step 4| on your Enter the following Login Code on your browser
browser. browser.
Code Response
Key Response Key Response 5 2 7 7
1 0 1 0 1 2 3 4
. > 5 6 7 8 >

Refreshes in

00:09

Infinity Secure

Authorise Transaction

We have sent a notification to your UOB Infinity Secure
enabled device. Do ensure that you are connected to the
internet to receive it.

ﬂ Confirm the request within the next 60 seconds to
proceed.

did not receive the notification .—a

—>l (& Transaction Key Il

5 Enter the 6-digit transaction key generated

> By clicking ‘Submit’ , you are deamed to have read and agreed to the

erms & Caon n= of the respective productis] amd / or services)

[ ] setas default authentication method.

Cancel Submit
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How to Approve Transactions

Method #3 - Generate Token
Response using Physical Token

This method will only work if you have registered and

My Task

My Tasks

8

Transaction(s)

- . : ~ ~N ~ ~ ~ ~N ~
| Transaction/Deposit Type | | BIB Reference | | Customer Reference | | Account | | Currency | | Amount | | Value/Placement Date |

activated Infinity Secure.

Application Date: 23/01/2020 - 21/02/2020 'i Payer / Payee :| Clear Filter(s)

1. Go to "My Tasks”, tick the transaction that you want to
approve and click “Submit” button. Freeons
2. Upon seeing the “Authorise Transaction” popup at your

. s ) LR O
browser, click on "l did not receive the notification”.

Please remove/dismiss the “"UOB Infinity Singapore” app n o S

push notification on your mobile.

Mote: This table is defaulted to display your tasks in the past 1 month. Use the
filters to view other tasks.

@ Show Selected (0) ‘

& Customise View v

3. You will see 2 tabs. If you are not on the “Physical Token” | reum

tab, click on the “Physical Token” tab.

4. Follow the on-screen instruction to generate the token
response using your physical token and input the
generated numbers into your browser and click “Submit”.

- Value / N
;r:::::z:::; Account C Currency C Amount C Placement C ;:tp:catlon C Status
Date
5GD 2.00 10/02/2020 10/02/2020
3513220403 5GD
Enter Token Response X

We were unable to receive your confirmation. To proceed with your authorisation, follow the steps

below.
Physical Token 3

Infinity Secure

Action

—0 |

‘ Cancel

Authorise Transaction

We have sent a notification to your UOB Infinity Secure
enabled device. Do ensure that you are connected to the
internet to receive it.

UoB
: Confirm the request within the next 60 seconds to
proceed.
did not receive the notification .—a
Enter Token Response X

Follow these EIERE OM Your token:

1| Press o

2| Enter 11100 & press @

3| Enter | 12345678 & press ()

4| Erter the 6-digit security code displayed on your token.

DHE|

By clicking "Submit”, you are deemed to have read and agreed to the

Terms & Conditions of the respective product(s) andfor service(s).

‘
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How to Download Bank Statements and Advices

Account Overview

1. Export listing of accounts in PDF, CSV or
Excel.

2. Customise View allows you to select which
columns to display.

3. Select account name or number to view
account transaction details.

4. Action button provides shortcut to Account
Activities and Pay & Transfer Wizard.

5. Mark frequently used account(s) as
favourites. This function replaces the
“Account Summary Template” function in
BIBPlus. Templates created in BIBPlus are
automatically migrated to UOB Infinity.

CASH MANAGEMENT ACCOUNTS

PAY & TRANSFER SERVICES

ACCOUNTS FIXED DEPOSITS

Favourite Account Lists
Account Activities

Download Reports & Advices

Accounts Overview

B

All Accounts

Accounts Overview Place Fixed Deposits

e T, ra T, ra T, ra T,

| Account | | Account Category | | Company | | Currency |

Mo A Mo

Current / Savings Accounts ~

14 Accounts

Account

Name $ Account $ Company $ Currency $
™= Singapore
ABC Account Mo -1 1013517040 SG0D

Clear Filter(s)

Ledger Balance O

3,526,985.06

ADMIN MY TASKS @

STATUS

Approval Status

rOF

C5V

Spreadshes:

i= SGD - SINGAPORE DOLLAR ‘ ‘ T, Export ‘

* Exchange rates are indicative only G}

W

You can choose up to 6 columns
Account Name
Account No.
Company

Currency

Ledger Balance

Available Balance

Clear Cancel Submit

— - -
A= Customise View

/

* |

Available Balance O Action Favourite T

3,526,985.06

‘V_I

~—8

Account Activities »

.
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How to Download Bank Statements and Advices

Account Activities

1. Three functions of BIBPlus (Account Statement, Advices

and Notifications and

Inward Remittance) have been

consolidated into Account Activities in UOB Infinity.

2. Filter transactions based on the criteria defined in each

category.

«  Date range selection has increased from 2 months to 6
months, allowing you to fetch more transactions for

display each time.

«  Access up to 12 months of historical transactions.

3. Download debit/credit advices or MT103 copies directly.

4. View details of inward
remittance advice directly.

remittance and download

Account Transactions

Withdrawal and Deposit 01/03/2019 - 08/03/2019 {Amount Range) Clear Filter(s) Fa

Statement Date @ a

01/03/2019

01/03/2019

01/03/2019

#uoB

01/03/2019 08:36:46 AM

01/03/2019 08:36:46 AM

01/03/2019 08:36:49 AM

Statement Date @ PN

21/03/2019 21/03/2019 02:29:34 PM

Inward Remittance

Remitter

ORDERING CUSTOMER

Download Attachments

21/03/2020
00:00:00 AM

Transaction Date @ a

Description

SERV CHARGE - NONE - Dai
Jiang Long

FUNDS TRF - TT - NONE - Dai
Jiang Long

SERV CHARGE - NONE - Goh
Seau Chia

Transaction Date (i) ¢ Description

Account Statement

Last login: 27/03/2019, 19:27:53 PM

HUQB #+== Business Internet Banking Plus

Welcome Last Name,USER12, First Name USER12 ﬂCc-r(ac:HEIadesk i Logout
JACKYC | Manage profile )

A Account Senvices v Payment Services v Trade Services v Foreign Exchange v Administration v I
Transactions and Reports
5 M Account Summary wupID: JACKYC
sount Number:* 3513220403 3 GLS SEAFOOD 21Jan19 1725hrs
frency
e Type # Statement Date Value Date Transaction Date
‘e Range: Current Day # Previous Day Current Month Previous Month

Trade Bill Summary

From: v T

Temm Deposit View account history for the past one year by using the Daiz Range opfion {view up fo 2 months each time),

Currant Monéh and Date Range Opfions display fransactions up o date

positWithdrawal @ Both Deposit Withdrawal

lount From: To:

Download File ™

Inward Remittance

A Account Services Payment Services v

List of Inward Remittance Transactions

1-30f 3iems 012515
BIB Ref Company ID Bank Ref

A

s | IR16050000535467 RC198015250R IR408220017

i!

Q

s | IR16090000733300 RC198015250R 1IR40922016

Q

g | [R16090000733300 RC199015250R 1IRE0920232

Trade Services v Adr

A

Account Services

Transaction Notifications
Pending Transactions
Transaction Search
Create Batch

Batch Enquiry
Processed Transactions

Advices and Notification

Download Reports

To Do List

Advices and
Notification

Payment Services v

1-4dof 4 itlems
BIB Ref

0,

g= | SE16050000533970
0,

g | SE16070000562732
0,

g=  SE16070000562731

e . -
3= Customise View v

Amount Ledger Balance (i)  Advice
-10.00 3,993,633.10 v
-25.25 3,993,607.85 i
-10.00 3,993,597.85 i
Amount Ledger Balance () Advice

INWARD TRF - TT - 10R-MEPS-

CUSTOMER

Sending Bank Name

UOVB FULL

11R803210009C01 CR ADVICE @

REPAIR - ORDERING

980.00 412,431,715.09 ~

View More Details

Sending Bank BIC Code

Download All

N

Account Activities

CASH MANAGEMENT ACCOUNTS

ACCOUNTS
Account Overview
Favourite Account Lists

Account Activities

Download Reports

Choose Account and Company

Compa

XXX COMPANY

ABC AccountNo-1 SGD 1013517040

S6D 3,

PAY & TRANSFER

SERVICES

STATUSES

Approval Statuses

Account Balance

s603,993,154.14
“Q
993,154.14

MY TASKS

‘ 0 Export

Trade Services w

List of Advices and Notification

Company ID Advices

RC199015250R Remitt

Trac
Servi

RC199015250R

RC199015250R Remitt:
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How to Download Reports & Advices

Features

Credit and debit advices (inward and outward MT103
remittances) can be retrieved and downloaded via the
“Debit / Credit Advices” tab.

Inward FAST/PayNow and MT103 remittances details can
be enquired via the “Inward Remittances” tab.

In addition, there are 2 types of reports available, “System
Generated” and “User Generated"”.

“System Generated Reports” refer to the list of reports which
will be automatically made available for download without
any action required from user (e.g. MT940 report)

“User Generated Reports” refer to the list of exported
transaction details file which will only be made available for
download upon user request.

To request for exported transaction details file:
1. Go to "Accounts” at the top menu bar, select “Approval
Status”.

2. Search the transaction that you want to download. Click
the action menu and select “View Details”.

3. In the transaction details screen, click the "“Export”
function at the top right side of the screen.

You are in:
U 0 B CASH MANAGEMENT v ACCOUNTS PAY & TRANSFER SERVICES

ACCOUNTS FIXED DEPOSITS STATUS

Accounts Overview Place Fixed Deposits Approval Status
Favourite Account Lists
Account Activities

Download Reports & Advices

Download Reports & Advices ‘li,ixport

System Generated Reports User Generated Reports Debit / Credit Advices Inward Remittances

Company Account | [ Payment Type Bank Reference [ Remitter Name Currency | Amount | EREITERETTNE TR Flr iyl

Clear Filter(s)

10 Record(s) ‘ 3= Customise View Vv ‘

Company 5

Value
S 2 Remitter Name 3 Amount Bank Reference 7 Action

Account v v Date W v g

Payment Type

1
A e Remittance 250%?248'539 29/12/2020 199.99 1IR001310027

Download Reports & Advices

System Generated Reports User Generated Reports Debit / Credit Advices Inward Remittances

( \._Company.j' If\. Account_./__ I\ Report Name__/_,I I\\. Report Category_.f'__' Report Type_/__ Report Date: Last 30 days JNo[-ETRZI1(0)]

3= Customise Vi
399 Record(s) [ ustomise View v

~

~ ~
v Date

<= & Downloads

Company Account Report Name

Telegraphic Transfer - Beneficiary
P 4 Credit Confirmation Report 13/08/2021 J
Report Sub Type: CCR

ADMIN
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