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FREQUENTLY ASKED QUESTIONS

UOB Stash Account®— Acorn Dozer Fortune Edition Game Promotion
(15 January — 28 February 2018)

E1l: Who can participate in this Promotion?
To participate in this promotion and receive the gift, you may participate by:
e Playing once with your valid NRIC/FIN or unique Game Code; and
e Avalid Stash Account® has to be opened and held on a primary account basis.

E2: Who can play the game under this promotion on www.uob.com.sg/stash?
Anyone at least 15 years old with a valid NRIC/FIN or uniqgue Game Code can play the game.

E3: When is this Promotion valid till?
The Acorn Dozer Fortune Edition Game is available from 15 January to 28 February 2018, on
www.uob.com.sg/stash. This promotion is subject to change at UOB Bank’s discretion.

E4: What is the Acorn Dozer Fortune Edition Game about?

The Acorn Dozer Fortune Edition Game is a sure-win game, which allows customers to win a Cash
Angbao, upon successful application of the UOB Stash Account® with a minimum initial deposit of
S$1,000.

e Simply log in with your valid NRIC/FIN, or unique Game Code.

e It allows you to unlock 5 acorns to play the game. All Foreign customers will need to input their
passport number as per our current bank’s records.

e Stand a chance to win attractive prizes when you successfully push off golden acorns from the
Acorn Dozer. The more golden acorns you push off, the bigger your Cash Angbao will be.

e Alternatively, you can upgrade your Cash Angbao to a Bonus Angbao immediately if you manage
to push off at least one Chinese New Year item from the Acorn Dozer. Your Cash/Bonus Angbao
will be fulfilled when you successfully open a UOB Stash Account® with a minimum of S$1,000,
by 28 February 2018 and maintains this same amount till the end of the Promotion Period.

e Cash/Bonus Angbaos will be fulfilled via the bank in the form of cash credits and customers will
be notified via SMS in the following month after month of promotion. (For example, you opened
your account in Jan 2018 and played the game in Feb 2017. If you fulfill all criteria, your SMS
notification will be sent by end Mar 2018).

Account open date Fulfilment SMS notification by

15 January to 28 February 2018 31 March 2018

E5: | opened a Stash Account but am a joint account holder. Am | entitled to play the game and
receive a gift?
You are entitled to play the game but you will need to be a primary account holder to receive the
redemption gift.
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E6: What are the prizes that can be won?

Push off as many golden acorns from the Acorn Dozer to win a bigger Cash Angbao.

Items Dropped Cash Angbao

1 - 3 golden acorns S$8
4 - 7 golden acorns S$18
More than 7 golden acorns S$28

Or upgrade your Cash Angbao to a Bonus Angbao immediately when you drop any of the Chinese New
Year items.

Items Dropped Bonus Angbao

At least 1 Chinese New Year item S$88
At least 3 Chinese New Year items S$128
At least 4 Chinese New Year items S$188

E7: If 1 drop both golden acorns and Chinese New Year items, will | receive the value of both Cash
and Bonus Angbaos?

No, every valid game play allows you to win a maximum of one (1) Cash/Bonus Angbao. If you drop at
least one Chinese New Year item during your play, you will automatically upgrade your existing Cash
Angbao to a Bonus Angbao. For example, at the end of your game play, you have 5 golden acorns and
one Chinese New Year item, your final cash Angbao would be S$88.

E8: How many Cash/Bonus Angbaos can | win?
Every valid game play allows you to win a maximum of one (1) Cash/Bonus Angbao. Each Cash/Bonus
Angbao is tied to a:

¢ NRIC/FIN or unigue Game Code and

e Valid account number as a primary accountholder

Customers who are new to UOB customers will receive an additional chance to go into play the game
twice. New to UOB customers are customers without any products held over last 12 months.

E9: | played the game but forgot what | had won? How do | verify this?

There will be an email prompter at the end of the game when your prize is revealed. An email with your
prize details will be sent to the email address provided for your reference. The email will also contain links
on a detailed FAQ on gift redemption and timelines.

E10: Where do | go to redeem my prize?
For Cash Credit, it will be credited by UOB Bank directly into customers’ primary Stash Account® and

customers will be notified via SMS upon crediting.

UOB has the sole right to amend any of the above terms.
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