


 
 

TERMS AND CONDITIONS GOVERNING UOB CARDS S$5 OFF COMFORTDELGRO WITH MASTERPASS 

PAYMENT PROMOTION (OCTOBER TO DECEMBER 2017) 

1. Definitions 

 

1.1 “Bank” or “UOB” shall refer to United Overseas Bank Limited. 

 

1.2 “Cardmembers” means all cardholders of UOB Mastercard credit or debit card issued in 

Singapore, and whose UOB Credit or Debit Card account is valid, subsisting, in good standing 

and satisfactorily conducted in the opinion of UOB. 

 

1.3 “Offer” means S$5 off ComfortDelGro Taxi ride and no administration booking fees during the 

Promotional Period.  

 

1.4 “Promotion” refers to this “UOB CARDS S$5 OFF COMFORTDELGRO WITH MASTERPASS 

PAYMENT PROMOTION (OCTOBER TO DECEMBER 2017)”.  

 

1.5 “Promotional Period” means the period from 25 October 2017 to 31 December 2017 (both 

dates inclusive).  

 

1.6 “Terms and Conditions” means the terms and conditions of this Promotion, as may be amended 

from time to time at UOB’s discretion.  

 

2. Promotion and Eligibility  

 

2.1 During the Promotional Period, Cardmembers who select:  

(i) “Book a Taxi” on the ComfortDelGro Taxi Mobile App and enter “UOBMC5” promotion 

code; or 

(ii) “Pay for Street Hail” on the ComfortDelGro Taxi Mobile App and enter “UOBMC5” 

promotion code,  

and pay with their UOB Mastercard credit or debit card via Masterpass will be eligible for the 

Offer.    

2.2 The Promotion is valid for the first 10,000 redemptions during the Promotional Period, on a first 

come first served basis. The Promotion shall end once 10,000 redemptions have been made.  

2.3 The Offer is valid only for bookings or street hail tied to payments made with UOB Mastercard 

credit or debit card via Masterpass in ComfortDelGroTaxi Mobile App.  

2.4 Each Cardmember is only entitled to receive the Offer two (2) times during the Promotional 

Period based on the mobile number registered with Masterpass regardless of the number of 



 
 

bookings made during the Promotional Period or the number of UOB Mastercard that the 

Cardmember has.  

2.5 For the avoidance of doubt, if a taxi ride is less than $5 before the Offer is applied, the unutilized 

portion of the Offer will be forfeited. The Offer will be deducted off the final charges at the end 

of the eligible taxi ride.   

2.6 The Offer cannot be combined or used in conjunction with any other promotions. 

2.7 The following persons shall not be eligible for the Promotion:  

(i) Cardmembers who are or become mentally unsound, facing legal incapacity or is not 

capable of handling their affairs, deceased, insolvent, bankrupt or have legal 

proceedings (or any threat) of any nature instituted against them; or  

(ii) Cardmembers whose UOB accounts are not active, valid, subsisting or in good standing 

and is/are satisfactorily conducted at all times as determined by UOB in its discretion.  

 

2.8 UOB reserves the right to determine at its discretion the eligibility of Cardmembers and/or 

persons for this Promotion. The decisions of UOB on all such matters relating to the eligibility of 

any such Cardmembers and/or persons are final, conclusive and binding, and UOB is not obliged 

to give any reason or prior notice.  

 

 

3. Participation 

 

3.7 By participating in the Promotion, the Cardmember expressly and irrevocably:-  

 

(i) authorizes and allows UOB and its related corporations (collectively, the “Companies”), 

and their agents, to share the Cardmember’s personal data amongst themselves, to 

collect and use the data, and to disclose the data to the Companies’ authorised service 

providers for the purposes of contacting the Cardmember via address, electronic 

transmission (e.g. email), SMS, telephone and other means of communication:  

 

a. to inform ComfortDelgro Taxi about Cardmembers’ eligibility; and  

b. to inform the Cardmember of products and services marketed by the Companies. 

 

 

4. General  

 

4.7 Notwithstanding anything in these Terms and Conditions, UOB reserves the right at any time 

and from time to time, at its discretion and without giving prior notice, to amend, vary, add or 

delete these Terms and Conditions, including but not limited to the eligibility criteria, the Prize, 



 
 

the Promotional Period and terminating the Promotion, without assuming any liability to any 

person and all Cardmembers shall be bound by these amendments.  

 

4.8 The decisions of UOB on all matters relating to the Promotion are final, conclusive and binding. 

UOB shall not be obliged to give any reason or enter into any correspondence with any person 

on any matter concerning the Promotion and no appeal, correspondence or claims will be 

entertained.  

 

4.9 In the event of any inconsistency or discrepancies between these Terms and Conditions and any 

advertising, publicity, brochure, marketing, promotional, publicity and other materials relating 

to or in connection with the Promotion, these Terms and Conditions shall prevail.  

 

4.10 Participation in the Promotion is subject to these Terms and Conditions. Cardmembers will also 

be subject to the prevailing UOB Cardmember Agreement or, where applicable UOB Debit 

Cardmember Agreement ( “Standard Terms”). In the event of any inconsistency between these 

Terms and Conditions and the Standard Terms, these Terms and Conditions shall prevail in 

respect of matters relating to this Promotion to the extent of such inconsistency.  

 

4.11 While all the information provided herein is believed to be reliable at the time and date of 

printing, the Bank makes no representation or warranty whether express or implied, and 

accepts no responsibility or liability for its completeness or accuracy.  

 

4.12 UOB shall not be responsible or liable for any loss, injury to or expenses, claim or damages of 

any participant or any other person howsoever arising.  

 

4.13 UOB shall not be liable if it is unable to perform its obligations under these Terms and 

Conditions due directly or indirectly to the failure of the service providers or such other third 

party which maybe engaged for the Promotion, any failure, breakdown or malfunctions in any 

machine or communication system, industrial dispute, war, Act of God, or anything outside the 

control of UOB.  

 

4.14 UOB shall not be responsible or liable:- (i) for any notice, letters, communication which gets lost, 

misplaced, defaced, tampered with, stolen, damaged or misdirected in the post; (ii) for any 

failure or delay in the transmission of card transactions by Mastercard Worldwide, acquiring 

merchants for the foregoing, merchant establishments, postal or telecommunication authorities 

or any other parties which may result in transaction made by the Cardmember being omitted 

during the Promotional Period.  

 



 
 

4.15 A person who is not a party to these Terms and Conditions has no rights under the Contracts 

(Rights of Third Parties) Act (Cap. 53B) of Singapore to enforce or enjoy the benefit of any term 

herein.  

 

4.16 These Terms and Conditions shall be governed by and construed in accordance with the laws of 

the Republic of Singapore, and all Cardmembers who participate in the Promotion shall be 

deemed to have agreed to submit to the exclusive jurisdiction of the courts of the Republic of 

Singapore.  
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