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British Airways X UOB Cards Promotion Full Terms and Conditions 
 
 
British Airways X UOB Cards Promotion (“Promotion”) sale is held from 22 September 2016 to 20 

October 2016 (both dates inclusive), unless Promotion air tickets sold out prior. Promotion airfares are 

subject to reservation system and seat availability at time of booking. Promotion airfares from 

Singapore are based on return travel and include all taxes and surcharges in relation to the Promotion 

air tickets. To enjoy the Promotion airfares, payment must be made on ba.com/uob with a United 

Overseas Bank Limited (“UOB”) Credit or Debit Card only. British Airways Plc (“BA”) reserves the right 

to verify the eligibility of participants of the Promotion and may cancel the participant’s booking if 

payment is made for the Promotion airfares with a credit or debit card issued by a card issuer other 

than UOB. By taking part in this Promotion, participants are deemed to have accepted these terms 

and conditions. The advertised Promotion airfares for all classes are valid for departures from 22 

September 2016 to 31 March 2017, and returns to Singapore must be made within 1 year from the 

date of departure from Singapore. Flight and date changes are permitted, subject to payment of 

administrative charges and service fees. Name changes are not permitted. E-Tickets issued are non-

refundable. First class, Business Class, Premium economy facilities listed may not be available on all 

of BA aircrafts and short haul destinations from London, and the class of travel indicated may only 

apply for Singapore-London-Singapore sector. An advance purchase requirement applies for fares in 

First and Business class. The cost of travel between airports is not included in the Promotion airfare. 

The Promotion airfare is for travel on selected British Airways flights. Fares differ for other 

destinations. Prices are correct as of 21 September 2016 but are subject to changes at point of ticket 

issuance or if there are changes in surcharges, fees, taxes or currency. Check ba.com/uob for latest 

prices and availability and change/cancellation fees. Destinations featured are for illustration purpose 

only, visit ba.com/uob for full listing of BA flight destinations. BA’s General Conditions of Carriage 

apply. Visit ba.com/legal for BA’s General Conditions of Carriage.  

 

UOB makes no representation or warranty whether express or implied, and accepts no responsibility 

or liability for the completeness or accuracy of the information herein. UOB assumes no responsibility 

for any loss or damage or expenses arising in connection with the Promotion or offers, howsoever 

arising, including without limitation, from any late or non-notification, any error in computing, technical 

hardware or software breakdown, malfunctions or defects, failed, delayed or incorrect transactions, or 

lost or unavailable network connections, or any notice that is lost or misdirected, which may affect a 

UOB Cardmember’s eligibility in the Promotion or offers. UOB makes no representation to the quality 

or performance of the goods and services provided by BA in connection with the offers. UOB does not 

assume any liability or responsibility for and will not be liable or responsible for any injury, loss or 

damage suffered in connection with the Promotion, redemption of the Promotion offers, usage of the 

goods and services relating to the Promotion or the acts or defaults of BA. UOB is not an agent of BA. 

Any dispute about the quality or service standard must be resolved directly with BA. UOB reserves 

the right to, at any time or from time to time, vary or amend the T&Cs, including but not limited to, 

terminating or withdrawing the Promotion or amending the duration of the Promotion, or the 

Promotion period, or the eligibility criteria, without giving any reason, prior notice and/or assuming any 

liability to any party and UOB shall not be liable to pay any compensation or enter into any 

correspondence in connection with the same and all UOB Cardmembers shall be bound by these 

variations and/or amendments. UOB’s determination of all matters in connection with the Promotion 

shall be final, binding and conclusive. The UOB Online Privileges’ General Terms and Conditions 

(“UOB Online T&C”) apply. Visit uob.com.sg/travel for the UOB Online T&C. The prevailing terms and 

conditions under the prevailing UOB Cardmember Agreement, UOB Debit Cardmember Agreement or 

UOB Business Debit Cardmember Agreement (as may be applicable) (each applicable agreement 

referred to as the “Standard Terms”) will continue to apply and be binding on all UOB Cardmembers. 

Visit www.uob.com.sg for the Standard Terms. UOB Cardmembers will be subjected accordingly to  
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the prevailing Standard Terms. In the event of any inconsistency between these T&Cs and the 

Standard Terms, these T&Cs shall prevail insofar as it relates to the Promotion. A person who is not a 

party to these T&Cs shall have no rights under the Contracts (Rights of Third Parties) Act (Cap. 53B) 

of Singapore to enforce any of these T&Cs. These T&Cs are governed by the laws of Singapore and 

all UOB Cardmembers participating in the Promotion shall be deemed to have agreed to submit to the 

exclusive jurisdiction of the courts of Singapore. 
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